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SWBTI % Yes- 92% SWBTI % Yes- 92% SWBTI % Yes- 92% Result

Descriotion PM Tier 1 Tier 2 Tier3 Area PIB CLEC Benchmark Z-Value Result CLEC Benchmark Z-Value Result CLEC Benchmark Z-Value Result Z 94%
Av Res · for OSS Pre-Order - Address Venf,cat,on - DATAGATE 1-01 M CO B 2.7 47 0.00 Yes 2.4 47 0.00 Yes 2.5 4.7 000 Yes N HIT
Av . Res for OSS Pre-Order - Re . for Teleohone Number - DATAGATE 1-02 M CO B 3.4 45 0.00 Yes 2.9 45 0.00 Yes 3.1 4.5 000 Yes N HIT
Av . Res · for OSS Pre-Order - Reo for CSR < 30 WTN - DATAGATE 1-03 M CO B 2.1 66 000 Yes 2.3 6.6 000 Yes 2.9 6.6 0.00 Yes N HIT
Av . Res for OSS Pre-Order - Req. for CSR > 30 WTN - DATAGATE 1-04 M CO B 158 nla 116 nla 97 nla N
Av Res · for OSS Pre-Order - Serv Availabilitv - DATAGATE 1-05 M CO B 11 6.6 000 Yes 0.9 6.6 000 Yes 0.7 6.6 0.00 Yes N HIT
Av . Res · for OSS Pre-Order - Serv. A ointment Schedulino - DATAGATE 1-06 M CO B 0.3 10 0.00 Yes 03 1.0 0.00 Yes 0.3 1.0 0.00 Yes N HIT
Av . Res · for OSS Pre-Order - Dis atch Reouired - DATAGATE 1-07 M CO B 6.9 126 000 Yes 7.4 12.6 000 Yes 7.6 12.6 000 Yes N HIT
Av . Res · for OSS Pre-Order - PIC - DATAGATE 1-08 M CO B 7.3 19.1 0.00 Yes 6.8 191 0.00 Yes 7.4 19.1 000 Yes N HIT
iw · ResD for ass Pre-Order Actual Loop Makeuo-A.ctual. Returned 109 CO 8 19.9 12.6 2.00 No 24.0 12.6 2.00 No 24.2 12.6 2.00 No N MISS
Av . Res · for OSS Pre-Order - Actual Looo Makeu -Desi n Returned 110 CO B 13.2 23.0 0.00 Yes 12.2 230 0.00 Yes 11.0 23.0 000 Yes N HIT
Av . Res for OSS Pre-Order - Desion Loa Makeu -Desion Returned 1-11 CO B 4.6 100 000 Yes 5.1 100 000 Yes 5.0 10.0 000 Yes N HIT
Av Res · for OSS Pre-Order - Protocol Translation - EDllnput 1-12 CO B 85.3 nla 16.8 nla 23.3 nla N
Av · Res · for OSS Pre-Order - Protocol Translation - EDI Outout 1-13 CO B 213 nla 89 nla 121 nla N
Av Res · for OSS Pre-Order - Protocol Translation - CORBA InDUt 1-14 CO B 0.1 nla nla nla 0.3 nla N
Av · Res · for OSS Pre-Qrder - Protocol Translation - CORBA Output 1-15 CO B 0.2 nla nla nla 0.1 nla N
Av · Res for OSS Pre-Order - Address Verification -VERIGATE 1-16 M CO B 3.1 4.7 0.00 Yes 2.7 47 000 Yes 2.6 4. 0.00 Yes N HIT
Av · Res · forOSS Pre-Order - Req for Telephone Number- VERIGATE 1-17 M CO B 1.8 45 000 Yes 1.8 45 0.00 Yes 1.9 4.5 000 Yes N HIT
Av . Res for OSS Pre-Order - Reo. for CSR < 30 WTM _VERIGATE 1-18 M CO B 3.4 66 000 Yes 27 6.6 000 Yes 10.3 6.6 2.00 No N HIT
Av Res · forOSS Pre-Order - Reo for CSR > 30 WTM - VERIGATE 1-19 M CO B 6.2 nla 57 nla nla nla N
Av Res · for OSS Pre-Order - Serv. Availabilitv - VERIGATE 1-20 M CO B 2.4 6.6 0.00 Yes 19 6.6 0.00 Yes 20 66 0.00 Yes N HIT
Av · Res · for OSS Pre-Order - Serv. ApDointment Schedulino - VERIGATE 1-21 M CO B 0.6 10 000 Yes 0.3 1.0 0.00 Yes 0.0 00 0.00 Base<10 N HIT
Av · Res · for OSS Pre-Order - DIS atch Reouired - VERIGATE 1-22 M CO B 6.7 126 000 Yes 6.8 126 0.00 Yes 7.4 126 000 Yes N HIT
Av · Res for OSS Pre-Order - PIC - VERIGATE 1-23 M CO B 6.6 19.1 000 Yes 6.3 191 0.00 Yes 6.8 191 000 Yes N HIT
fC.,IJ, Res · for OSS Pre Order - Act LOOD Ma"eUo - Act Data Ret - VERIGATE 1-24 CO B 25.8 12.6 200 N" 249 12.6 200 No 266 12.6 2.00 No N MISS
Av Res · for OSS Pre-Order - Act Looo MakeUo - Des. Data Ret - VERIGATE 1-25 CO B 22.5 23.0 000 Yes 21.2 23.0 000 Yes 24.3 23.0 2.00 No N HIT
Av · Res · for OSS Pre-Order - Des. LOaD MakeU - Des. Data Ret - VERIGATE 1-26 CO B 6.0 10.0 0.00 Yes 6.3 10.0 0.00 Yes 6.9 100 0.00 Yes N HIT
Av · Res for OSS Pre-Order - CSR Detail - VERIGATE FCC RamI. Onl 1-27 M CO B 7.1 nla 7.7 nla 12.5 nla N
Av · Res onse Time for Loa Make-Up Information 1.1-01 L M M MO B 0.6 10 2.39 Yes 0.7 11 2.32 Yes 0.5 0.8 2.48 Yes Y HIT
Accurac of Actual Lao Makeup Information Provided for DSt. Orders 1.2-01 L M MO 8 99.3% 100.0% 498 No 99.4% 100.0% 495 No 98.3% 100.0% 9.87 No Y MISS
Av Res · Rec. within "x" sec. - Address Verification - DATAGATE 2-01 L M CO B 98.7% 95.0% 000 Yes 99.5% 95.0% 0.00 Yes 99.3% 95.0% 000 Yes N HIT
Av Res · Rec within "x" sec - Req. for Teleohone Number - DATAGATE 2-02 L M CO B 98.5% 95.0% 0.00 yes 99.3% 95.0% 0.00 Yes 99.D% 95.0% 0.00 Yes N HIT
Av Res · Rec. within "x" sec. - Req. for CSR - DATAGATE 2-03 L M CO B 99.3% 95.0% 0.00 Yes 99.3% 95.0% 0.00 Yes 98.2% 95.0% 0.00 Yes N HIT
Av · Res Rec. within "x" sec. - Service Availabilitv - DATAGATE 2-04 L M CO B 99.7% 95,0% 0.00 Yes 99,8% 95.0% 0.00 Yes 99.8% 95.0% 000 Yes N HIT
Av · Res Rec. within "x" sec. - Serv. Apoointment Schedulin - DATAGATE 2-05 L M CO B 98.9% 95.0% 0.00 Yes 99.5% 95.0% 0.00 Yes 99.4% 95.0% 0.00 Yes N HIT
Av · Res · Rec. within "x" sec. - Disoatch Re uired - DATAGATE 2-06 L M CO B 99.6% 95.0% 000 Yes 993% 95.0% 0.00 Yes 99.0% 95.0% 0.00 Yes N HIT
Av · Res · Rec. within "x" sec. - PIC - DATAGATE 2-07 L M CO B 994% 95.0% 000 Yes 99.8% 95.0% 000 Yes 99.9% 95.0% 000 Yes N HIT
Actuall.oo Makeu - Actual Data Returned - DATAGATE 2-08 - CO 8 81.9% 95.0% 2.00 No 71.0% 95.0% 2.00 ~Jo 72.5% 95.0% 2.00 No N MISS
Actual Laa Makeup - Desion Data Returned - DATAGATE 2-09 CO B 94.4% 95.0% 2.00 No 95.6% 95.0% 000 Yes 96.3% 95.0% 0.00 Yes N HIT
DesiQn Looo Makeup - Desion Data Returned - DATAGATE 2-10 CO B 96.9% 95.0% 0.00 Yes 96.0% 95.0% 0.00 Yes 95.7% 95.0% 000 Yes N HIT
Av · Res · Rec. within "x" sec. - Address Verification - VERIGATE 2-11 L M CO B 94.8% 90.0% 0.00 Yes 95.9% 900% 0.00 Yes 95.7% 90.0% 000 Yes N HIT
Av · Res · Rec. within "x" sec. - Req for Telephone Number - VERIGATE 2-12 L M CO B 97.7% 90.0% 0.00 Yes 98.1% 90.0% 0.00 Yes 97.7% 90.0% 000 Yes N HIT
Av · Res · Rec. within "x" sec. - Reo. for CSR - VERIGATE 2-13 L M CO B 97.7% 90.0% 000 Yes 97.2% 90.0% 000 Yes 904% 90.0% 000 Yes N HIT
Av Res · Rec. within "x" sec. - Service Availability - VERIGATE 2-14 L M CO B 97.7% 90.0% 000 Yes 98.9% 90.0% 000 Yes 99.1% 90.0% 000 Yes N HIT
Av · Res · Rec. within "x" sec. - Service Aooointment Schedulino - VERIGATE 2-15 L M CO B 981% 90.0% 000 Yes 99.4% 90.0% 000 Yes 99.0% 90.0% 000 Yes N HIT
Av · Res · Rec. within "x" sec - Dispatch Required - VERIGATE 2-16 L M CO B 99.2% 90.0% 0.00 Yes 99.2% 90.0% 0.00 Yes 987% 90.0% 0.00 Yes N HIT
Av · Res · Rec. within "x" sec. - PIC - VERIGATE 2-17 L M CO B 98.5% 90.0% 0.00 Yes 99.3% 90.0% 0.00 Yes 99.7% 90.0% 0.00 Yes N HIT
Actual Laa Makeup - Actual Data Returned - VERIGATE 2-18 CO 8 61.9% 90.0% 2.00 No 61.1% 90.0% 2.00 No 57.7% 90.0% 2.00 No N MISS
Actual Laa Makeup - Desion Data Returned - VI- RIGAT1:: 219 CO B 94.4% 90.0% 2.00 No 87.4% 90.0% 2.00 No 841% 90.0% 2.00 No N MISS
Desion Loa Makeu - Desiqn Data Returned - VERIGATE 2-20 CO B 95.0% 90.0% 0.00 Yes 94.4% 90.0% 0.00 Yes 94.2% 90.0% 0.00 Yes N HIT
OSS Interface Availabilit -DATAGATE 4-01.1 H M CO B 99.9% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 100.0% 99.5% 000 Yes N HIT
OSS Interface Availabili -VERIGATE 4-01.2 H M CO B 100.0% 995% 0.00 Yes 100.0% 995% 0.00 Yes 99.7% 99.5% 000 Yes N HIT
OSS Interface Availabilit -LEX 4-01.3 H M CO B 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 100.0% 99.5% 000 Yes N HIT
OSS Interface Availabili -TOOLBAR 4-01.4 H M CO B 100.0% 99.5% 000 Yes 100.0% 99.5% 000 Yes 100.0% 99.5% 000 Yes N HIT
OSS Interface Availabilit -LRAF 4-01.5 H M CO B 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 99.8% 99.5% 0.00 Yes N HIT
OSS Interface Availabilit - EDI - FTP 4-01.6 H M CO B 100.0% 99.5% 0.00 Yes 998% 99.5% 000 Yes 100.0% 99.5% 000 Yes N HIT
OSS Interface Availabili - EDI - IA SSL3 4-01.7 H M CO B 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes N HIT
OSS Interface Availabilit - EDI- NDM 4-01.8 H M CO B 100.0% 99.5% 0.00 Yes 99.8% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes N HIT
OSS Interface Availabilit -EDI-VAN 4-019 H M CO B 100.0% 995% 0.00 Yes 100.0% 995% 0.00 Yes 100.0% 99.5% 000 Yes N HIT
OSS Interface Availabilit -EDI 4-01.10 H M CO B 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 99.7% 99.5% 0.00 yes N HIT
OSS Interface Availabilit - EDI-CORBA 4-01.11 H M CO B 100.0% 99.5% 0.00 Yes 100.0% 99.5% 000 Yes 100.0% 99.5% 0.00 Yes N HIT
OSS Interface Availabili - Order Status 4-01.12 H M CO B 100.0% 99.5% 0.00 yes 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes N HIT
OSS Interface Availabilit - Trouble Administration 4-01.13 H M CO B 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 99.9% 99.5% 0.00 Yes N HIT
OSS Interface Availabilit - Provisionina Order Status 4-01.14 H M CO B 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes 100.0% 99.5% 0.00 Yes N HIT
OSS Interface Availabilit -BOP 4-01.15 H M CO B 1000% nla 100.0% nla 100.0% :::::::::;" nla N
Consumer EASE Availabilitv 4-02 H M MO B 100.0% 99.5% 000 Yes 100.0% 99.5% 000 yes 100.0% 99.5% 000 Yes N HIT
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Deseriotion PM Tier 1 Tier 2 Tie(.3 Area PIB CLEC Benchmark l-Value Result CLEC Benchmark l-Value Result CLEC Benchmark l-Value Result l 94%
Business EASE Availability 4-03 H M MO B 100.0% 995% 0.00 Yes 100.0% 99.5% 000 Yes 1000% 99.5% 0.00 Yes N HIT
Pre-Order Baekend S stem Database Que Availabillt - PREMIS 41-01 MO 99.1% n/a 100.0% n/a 1000% n/a
Pre-Order Baekend S stem Database Que Availabilit - CRIS 4.1-02 MO 100.0% n/a 1000% n/a 99.7% n/a
Pre-Order Baekend S stem Database Que Availabillt - SORD 4.1-03 MO 100.0% n/a 100.0% n/a 99.9% n/a
Pre-Order Baekend S stem Database Que Availabillt - LFACS 4.1-04 MO 1000% n/a 100.0% n/a 100.0% n/a
Pre Order Backend S stem Database Que Availabilit - LOOPQUAL 4.1-05 MO 1000% n/a 100.0% n/a 100.0% n/a
% FOCs Ree. Within 5 Hours - Residence and Simole BUSiness - LEX 5-01 L M M MO B 99.6% 95.0% 0.00 Yes 98.1% 95.0% 000 Yes 990% 95.0% 0.00 Yes N HIT
% FOCs Ree Within 24 Hours-Com ex Business 1-200lines -LEX 5-02 L M M MO B 100.0% 94.0% 0.00 Yes 953% 94.0% 0.00 Yes 1000% 94.0% 0.00 Yes N HIT
% FOCs Ree. Within 48 Hours - Complex Business 200+ lines - LEX 5-03 L M M MO B n/a 95.0% n/a n/a 95.0% n/a n/a 95.0% n/a N
% FOCs Ree Within 5 Hours - UNE Looo 1-49 - LEX 5-04 L M M MO B 100.0% 95.0% 0.00 Yes 99.6% 95.0% 000 Yes 100.0% 95.0% 0.00 Yes N HIT
% FOCs Ree. Within 48 Hours - UNE Loop 50+ - LEX 5-05 L M M MO B n/a 95.0% n/a n/a 950% n/a n/a 95.0% n/a Y
% FOCs Ree. Within 5 Hours - Switch Ports -LEX 5-06 L M M MO B n/a 95.0% n/a n/a 95.0% n/a n/a 95.0% n/a Y
% FOCs Ree. Within 5 Hours - Siim Res/Bus LNP Only ·1-19 - LEX 5-07 L M M MO B 1000% 95.0% 0.00 Yes 100.0% 95.0% 0.00 Yes 100.0% 95.0% 000 Yes N HIT
% FOCs Ree. Within 5 Hours - Sim Res/Bus LNP w loop 1-19 - LEX 5-08 L M M MO B 1000% 950% 0.00 Yes 99.2% 95.0% 0.00 Yes 99.4% 95.0% 000 Yes N HIT
% FOCs Ree. Wrthin 48 Hours -LNP Onlv' 20+ ioo s - LEX 5-09 L M M MO B n/a 950% n/a n/a 95.0% n/a n/a 95.0% n/a Y
% FOCs Ree Within 48 Hours - LNP with loop 20+ loops _LEX 5-10 L M M MO B n/a 95.0% n/a n/a 95.0% n/a n/a 95.0% n/a Y
% FOCsRee Within 24 Hours-LNPComp Bus 1-1911nes -LEX 5-11 L M M MO B 100.0% 94.0% 0.00 Yes 1000% 94.0% 000 Yes 1000% 94.0% 0.00 Yes N HIT
% FOCs Ree. Within 48 Hours -INP Como Bus 20-50 lines - LEX 5-12 L M M MO B 100.0% 95.0% 000 Base<10 100.0% 95.0% 0.00 Base<10 100.0% 950% 0.00 Base<10 N
% FOCs Ree. Ne otiated - LNP Comp Bus 50+ lines - LEX 5-13 L M M MO B 100.0% 95.0% 5.00 Base<10 100.0% 95.0% 5.00 Base<10 100.0% 95.0% 5.00 Base<10 N
% FOCs Ree. Pro'ects NeQotiated - LEX 5-14 MO B 1000% 950% 5.00 Yes 100.0% 95.0% 5.00 Yes 97.1% 950% 2.14 Yes HIT
% FOCs Ree. Within 5 Hours - Residence and Simple Business - EDI 5-15 L M M MO B 99.7% 95.0% 0.00 Yes 97.6% 95.0% 000 Yes 97.8% 95.0% 000 Yes N HIT
% FOCs Ree Within 24 Hours - Complex Business 1-200 lines - EDI 5-16 L M M MO B n/a 940% n/a 100.0% 94.0% 6.00 Base<10 100.0% 94.0% 6.00 Base<10 Y
% FOCs Ree. Within 48 Hours - Comolex Business 200+ lines - EDI 5-17 L M M MO B n/a 94.0% n/a n/a 94.0% n/a n/a 94.0% n/a Y
% FOCs Ree. Within 5 Hours - UNE Loop 1-49 - EDI 5-18 L M M MO B 99.6% 95.0% 0.00 Yes 99.7% 95.0% 0.00 Yes 99.1% 950% 0.00 Yes N HIT
% FOCs Ree. Within 48 Hours - UNE Loop 50+ - EDI 5-19 L M M MO B n/a 95.0% n/a n/a 95.0% n/a n/a 95.0% n/a Y
% FOCs Ree. Within 5 Hours - Switch Ports - EDI 5-20 L M M MO B n/a 950% n/a nla 95.0% n/a n/a 95.0% n/a Y
% FOCs Ree. Within 5 Hours - Sim Res/Bus LNP Onlv .1-19 - EDI 5-21 L M M MO B 99.5% 950% 0.00 Yes 99.7% 95.0% 0.00 Yes 989% 95.0% 0.00 Yes N HIT
% FOCs Ree. Within 5 Hours - Sim Res/Bus LNP w 100 1-19 - EDI 5-22 L M M MO B 98.8% 95.0% 000 Yes 987% 95.0% 000 Yes 976% 95.0% 0.00 Yes N HIT
% FOCs Ree. Within 48 Hours - LNP Onlv 20+ loops - EDI 5-23 L M M MO B n/a 95.0% n/a n/a 950% n/a n/a 95.0% n/a Y
% FOCs Ree. Within 48 Hours - LNP with loop 20+ loops - EDI 5-24 L M M MO B n/a 95.0% n/a n/a 95.0% n/a n/a 95.0% n/a Y
% FOCs Ree. Within 24 Hours - LNP Comp Bus 1-1911nes - EDI 5-25 L M M MO B 1000% 94.0% 0.00 Yes 100.0% 94.0% 000 Yes 100.0% 94.0% 0.00 Yes N HIT
% FOCs Ree. Within 48 Hours -LNP Comp Bus 20-50 lines - EDI 5-26 L M M MO B 100.0% 950% 0.00 Base<10 1000% 95.0% 000 Base<10 n/a 95.0% n/a N
% FOCs Ree. Ne otiated - LNP Comp Bus 50+ lines - EDI 5-27 L M M MO B 100.0% 95.0% 500 Base<10 1000% 95.0% 5.00 Base<10 100.0% 95.0% 5.00 Base<10 N
% FOCs Ree Pro'eets NeQotiated - EDI 5-28 MO B 98.2% 95.0% 3.25 Yes 100.0% 95.0% 5.00 Yes 1000% 95.0% 5.00 Yes HIT
% FOCs Ree. Within 24 Hours - Residence and Simple Business - Man 5-29 L M M MO B 1000% 94.0% 0.00 Yes 99.4% 94.0% 0.00 Yes 99.7% 940% 0.00 Yes N HIT
% FOCs Ree. Within 24 Hours - Complex Business 1-200 lines - Man. 5-30 L M M MO B 988% 94.0% 0.00 Yes 89.5% 94.0% 2.00 No 100.0% 94.0% 000 Yes N HIT
% FOCs Ree. Within 48 Hours - Comoiex Business 200+ lines - Man. 5-31 L M M MO B n/a 95.0% n/a n/a 95.0% n/a n/a 95.0% n/a N
% FOCs Ree. Within 24 Hours - UNE Loop 1-49 - Man. 5-32 L M M MO B 100.0% 94.0% 6.00 Base<10 n/a 94.0% n/a n/a 94.0% n/a Y
% FOCs Ree. Within 48 Hours - UNE Looo 50+ - Man. 5-33 L M M MO B n/a 95.0% n/a n/a 95.0% n/a n/a 95.0% n/a Y
% FOCs Ree. Within 24 Hours - SWitch Ports - Man 5-34 L M M MO B n/a 94.0% n/a n/a 94.0% n/a n/a 94.0% n/a Y
% FOCs Ree. Within 24 Hours - S,m ReslBus LNP ani 1-19 - MAN 5-35 L M M MO B n/a 94.0% n/a n/a 94.0% n/a n/a 94.0% n/a Y
% FOCs Ree. Within 24 Hours - Sim Res/Bus LNP w loop 1-19 - MAN 5-36 L M M MO B n/a 94.0% n/a 100.0% 94.0% 6.00 Base<10 66.7% 94.0% 27.33 Base<10 Y
% FOCs Ree. Within 48 Hours - LNP ani 20+ loops - MAN 5-37 L M M MO B n/a 95.0% nla n/a 95.0% nla n/a 95.0% n/a Y
% FOCs Ree. Within 48 Hours - LNP with loop 20+ 100 s - MAN 5-38 L M M MO B n/a 95.0% nla nla 95.0% n/a n/a 95.0% n/a Y
% FOCs Ree. Within 24 Hours - LNP Camp Bus 1-19 lines - MAN 5-39 L M M MO B nla 94.0% n/a n/a 94.0% n/a n/a 94.0% n/a Y
% FOGs Ree. Within 48 Hours - LNP Comp Bus 20-50 lines - MAN 5-40 L M M MO B nia 95.0% n/a n/a 95.0% n/a n/a 95.0% n/a Y
% FOCs Ree. NeQotiated -LNP Com Bus 50+ lines - MAN 5-41 L M M MO B nia 95.0% n/a n/a 95.0% n/a 100.0% 95.0% 5.00 Base<10 Y
% FOCs Ree. Pro'eets Negotiated - MAN 5-42 MO B 0.0% 95.0% n/a 0.0% 95.0% n/a 0.0% 95.0% n/a -
% FOCs Ree. Within 6 Hours - xDSL-caoable Loo s -LEX 1-20 Loops 51-01 L M MO B 100.0% 95.0% 5.00 Yes 100.0% 95.0% 5.00 Yes 1000% 95.0% 5.00 Yes Y HIT
% FOCs Ree. Within 14 Hours - xDSL-capable Loops -LEX Over 20 Loo s 5.1-02 L M MO B n/a 95.0% n/a n/a 95.0% n/a n/a 95.0% n/a Y
% FOCs Ree. Within 6 Hours -line SharinQ - LEX 1-49 Loops 5.1-03 MO B 100.0% 95.0% 5.00 Yes 100.0% 95.0% 500 Yes 1000% 95.0% 5.00 Yes Y HIT
% FOCs Ree. Within 14 Hours -line Sharin - LEX Over 49 Loops 5.1-04 MO B n/a 95.0% n/a n/a 95.0% n/a - n/a 95.0% n/a - Y
% FOCs Ree. Within 6 Hours - xDSL-caoable Looos - EDI 1-20 Loo s 5.1-05 L M MO B 99.7% 95.0% 4.71 Yes 99.7% 95.0% 4.71 Yes 100.0% 95.0% 5.00 Yes Y HIT
% FOCs Ree. Within 14 Hours - xDSL-ca able Loops - EDI Over 20 Loops 5.1-06 L M MO B n/a 95.0% nia nla 95.0% n/a n/a 95.0% n/a Y
% FOCs Ree. Within 6 Hours -line SharinQ - EDI 1-49 Looos 5.1-07 MO B 99.0% 95.0% 3.98 Yes 99.4% 95.0% 4.42 Yes 100.0% 95.0% 5.00 Yes Y HIT
%FOGsRee.Within14Hours-lineSharin -EDI Over 49 Loops 5.1-08 MO B n/a 95.0% nla n/a 95.0% n/a n/a 95.0% n/a Y
% FOCs Ree. Within 24 Hours - xDSL-capable Loops - Manual 1-49 Loops 5.1-09 L M MO B 100.0% 95.0% 5.00 Yes 100.0% 95.0% 5.00 Base<10 1000% 95.0% 5.00 Base<10 Y
%FOCsRee.Within48Hours-xDSL-capableLooos-ManuaIOver49Loos 5.1-10 L M MO B n/a 95.0% n/a - n/a 95.0% n/a nia 95.0% n/a - Y
% FOGs Ree. Within 24 Hours -line Sharin - Manual 1-49 Loops 5.1-11 MO B 100.0% 95.0% 5.00 Base<10 100.0% 95.0% 5.00 Base<10 n/a 95.0% n/a Y
% FOCs Ree. Wrthin 48 Hours -line Sharing - Manual Over 49 Looos 5.1-12 MO B n/a 95.0% n/a n/a 95.0% nia n/a 95.0% n/a Y
% FOCs Ree. Within "x" Da son ASR Reauests -Interconnection Fae. & Trks 5.2-01 L L MO B 100.0% 95.0% -5.0 Yes 92.3% 95.0% 2.7 No 96.3% 95.0% -1.3 Yes Y HIT
% FOCs Ree. Within "x" Da son ASR Reouests - Unbundled Oed. Trans. - DS1 5.2-02 L L MO B 100.0% 95.0% -5.0 Base<10 100.0% 95.0% -5.0 Base<10 100.0% 95.0% -5.0 Base<10 Y
% FOCs Ree. Within "x" Da son ASR ReQuests - Unbundled Oed. Trans. - DS3 5.2-03 L L MO B 100.0% 95.0% -5.0 Base<10 100.0% 95.0% -5.0 Base<10 100.0% 95.0% -5.0 Yes Y
% FOCs Ree. Within "x" Da son ASR Reauests - Pro'eets 5.2-04 MO 100.0% 95.0% -5.0 Yes 100.0% 95.0% -5.0 Yes 100.0% 95.0% -5.0 Yes HIT
Average Time to Return FOC Hours - Mech Ree'd No LSC Intervention -LEX 6-01 MO 0.0 n/a 0.0 n/a 0.0 n/a
Averaae Time to Return FOC Hours - Mech Ree'd No LSC Intervention - EDI 6-02 MO 0.2 .". . n/a 0.2 <: n/a 0.3 n/a
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Version 1.7 Jun-D1 Jul-D1 Aug-01 Overall
SWBTI % Yes - 92% SWBT! % Yes - 92% SWBTI % Yes - 92% Result

Description PM Tier 1 Tier 2 TIe~ Area PIB CLEC Benchmark Z-Value Result CLEC Benchmark Z-Value Result CLEC Benchmark Z-Value Result Z 94%
Avera e Time to Return FOC Hours - Mech Rec's With LSC Intervention - LEX 6-03 MO 26 ,:~ n/a 28 n/a 2.8 ";;';1---,"n~/a'--4_--=_--1=-1 -t
Avera e Time to Return FOC Hours - Mech Ree's With LSC Intervention - EDI 6-04 MO 3.0 ::+4 n/a 2.7 n/a 3.0 ';;';;1---,"n~/a'--4_--=_--1=--1__~_-t
Avera e Time to Return FOC Hours - Manuallv Rec's and FOC's via FAX 6-05 MO 7.6 co:::,:"~,::"~, n/a 8.7 n/a 7.6 n/a
Avera e Time to Retum DSL FOC Hours - Mech Rec'd No LSC Intervention - LEX 6.1-01 MO 0.0 n/a 0.0 n/a 00 n/a
Avera e Time to Return DSL FOC Hours - Mech Rec'd No LSC Intervention _EDI 6.1-02 MO 02 n/a 0.2 n/a 02 n/a
Avera e Time to Retum DSL FOC Hours - Mech Rec's With LSC Intervention - LEX 61-03 MO 4.3 n/a 1.9 n/a 1.7 n/a
Avera e Time to Return DSL FOC Hours - Mech Rec's With LSC Intervention - EDI 61-04 MO 56 nJa 4.6 n/a 2.2 n/a
Avera e Time to Return DSL FOC Hours - Manuallv Rec's and FOC's via FAX 6.1-05 MO 2.8 n/a 147 nJa 0.9 n/a
% Mech. CoriiOfetions Returned Wrthin One Dav - LEX 7.1-01 L L MO B 99.5% 97.0% 000 Yes 997% 97.0% 0.00 Yes 99.3% 97.0% 000 Yes N HIT
% Mech. Completions Returned Within One Day - EDI 7.1-02 L L MO B 97.6% 97.0% 0.00 Yes 984% 97.0% 0.00 Yes 990% 97.0% 0.00 Yes N HIT
Percent Reects - LEX 9-01 MO 45.9% n/a 47.0% n/a 46.0% .::::::. n/a
Percent Reects - EDI 9-02 MO 261% n/a 31.2% n/a 29.2% n/a
% Mech Reects Retd within One Hour of Receipt in LASR _LEX 10-01 L MO B 99.9% 97.0% 2.92 Yes 100.0% 97.0% 3.00 Yes 100.0% 970% 3.00 Yes Y HIT
% Mech. Reects Retd within One Hour of Receiot in LASR - EDI 10-02 L MO B 988% 970% 1.80 Yes 98.8% 97.0% 1.75 Yes 98.2% 970% 1.16 Yes Y HIT
% Manual Reects Recd Eleclronlcanvand Retd Within Five Hours 101-01 L MO B 99.7% 97.0% 0.00 Yes 981% 97.0% 000 Yes 99.3% 97.0% 000 Yes N HIT
% Orders That Recd SWBT Caused Jeo ardv Notificaiton - Jeooardies Prev Called R 10.2-01 MO 14% n/a 15% nJa 1.5% n/a
% Orders That Reed SWBT Caused JeooardVNotificaiton _Facilities Jeopardies 10.2-02 MO 0.8% n/a 13% n/a 1.3% n/a
% Orders That Reed SWBTCaused Jeo ardYNotificaiton-OtherSWBTCausedJeo 10.2-03 MO 0.1% n/a 0.0% n/a 0.0% n/a
% Orders That Recd SWBT Caused Jeopardv Notificaiton _CLEC/EU Caused Jeopa 10.2-04 MO 1.9% n/a 2.6% n/a 24% n/a
Mean Time to Return Mechanized Reects Hours - LEX 11-01 MO 0.02 n/a 0.02 n/a 002 n/a
Mean Time to Return Mechanized Reects Hours - EDI 11-02 MO 0.20 n/a 0.22 n/a 046 n/a
MeanTimetoReturnManualReectsReedviaLEXorEDI 11.1-01 MO B 2.5 6.0 000 Yes 3.0 6.0 0.00 Yes 3.0 6.0 0.00 Yes N HIT
Ave SWB-caused JeoDardvNotification Interval - Jeopardies Prev Called Reects 11.2-01 MO 04 n/a 0.2 n/a 3.9 n/a
Ave SWB-caused Jeo ardv Notification Interval - Facilities Jeooardies 11.2-02 MO 1.7 n/a 0.7 n/a 03 n/a
Ave SWB-caused Jeooardv Notification Interval - Other SWBT Caused Jeo ardies 11.2-03 MO 2.9 n/a 0.0 n/a 4.1 n/a
Ave SWB-eaused JeooardvNotification Interval - CLECIEU Caused Jeopardies 11.2-04 MO 0.9 n/a 1.6 n/a 1.8 n/a
Mechanized Provisionin" Accuracv 12-01 L L MO P 98.0% 938% 11.28 Yes 981% 904% 1807 Yes 98.9% 93.9% 15.37 Yes HIT
% Provisionino Accuracv for non-flow throuah orders 12.1-01 H MO B 984% 95.0% 3.39 Yes 984% 95.0% 345 Yes 98.2% 95.0% 3.21 Yes HIT
Order Process % Flow Throu h - EASE 13-01 L H H MO P 91.5% 904% 406 Yes 95.2% 904% 17.14 Yes 89.8% 91.2% 5.07 No HIT
Order Process % Flow Throu h Throuah SORD Distribution - EASE - Resale POTS 13-01.1 MO n/a n/a 95.2% n/a 898% n/a
Order Process % Flow Throu h Throuah SORD Distribution - EASE - Specials 13-01.2 MO n/a n/a n/a n/a n/a n/a
OrderPreeess % Flow ThrelJ h - LEX 13-02 L H H MO P 83.8% 904% 22.34 No 87.0% 904% 12.14 ~Je 87.9% 91.2% 12.78 No MISS
Order Process % Flow Throu h Throu h SORD Distribution - LEX - Resale POTS 13-02.1 MO 87.0% nJa 92.2% n/a 89.7% n/a
Order Process % Flow Throu h Throu h SORD Distribution - LEX - UNE Combos 13-02.2 MO 83.2% nJa 86.0% nJa 87.7% n/a
Order Process % Fiow Throu h Throu h SORD Distribution - LEX - S ecials 13-02.3 MO 22.7% n/a 0.0% n/a 37.5% n/a
Order Process % Flow Throu h Throu h SORD Distribution -LEX-UNELoop 13-024 MO 80.0% n/a 784% n/a 78.0% ::::::: '::: n/a
Order Process % Flow Throu h Throu h SORD Distribution -LEX-DSLLoop 13-02.5 MO 874% n/a 86.3% n/a 90.6% I:'>:::::::: n/a
Order Process % Flow Throu h Throu h SORD Distribution - LEX _Other 13-02.6 MO 78.0% n/a 759% n/a 70.0% n/a
OrderPrecess % FiowThrou h - ED! 13-03 L H H MO P 884% 904% 2.27 No 87.8% 904% 3.78 No 91.3% 91.2% 014 Yes MISS
Order Process % Flow Throu h ThrouahSORDDistribution -EDI-ResalePOTS 13-03.1 MO 96.0% <::::::::: ::: n/a 844% .<::::<., n/a 75.8% n/a
Order Process % Flow Throu h Throuah SORD Distribution -EDI-UNECombos 13-03.2 MO 53.3% :.:::::,::> n/a 92.9% ::<:':::' n/a 98.5% n/a
Order Process % Flow Throu h Throunh SORD Distribution - EDI- Soecials 13-03.3 MO n/a n/a 0.0%::: n/a n/a n/a
Order Process % Flow Throu h ThrouahSORDDistribution -EDI-UNELoop 13-034 MO 77.9% n/a 78.2% n/a 71.2% «««<. n/a
Order Process % Flow Throu h Throunh SORD Distribution - EDI- DSL Loop 13-035 MO 87.7% 1:':::::::::::::1 n/a 844% n/a 966% nJa
Order Process % Flow Throu h ThrouahSORDDistribution -EDI-Other 13-03.6 MO 954% 1:>::::::::: n/a 97.8% n/a 96.5% n/a
Overall % LSR Process Flow Throu h - EASE 13.1-01 MO 87.8% .'<:::::<., n/a 90.7% '<::::.' n/a 86.4% n/a
Overall % LSR Process Flow Throu h Throuah SORD Distribution _EASE - Resale 13.1-01.1 MO n/a n/a 90.7% T:'8' n/a 864% n/a
Overall % LSR Process Flow Throu h Throuoh SORD Distribution _EASE - Special 13.1-01.2 MO n/a :::::" n/a n/a n/a n/a <co: ::::" n/a
Overall % LSR Process Flow Throu h-LEX 13.1-02 MO 47.1% .:::««<. n/a 50.1% n/a 50.9% n/a
Overall % LSR Process Flow Throu h Throu hSORDDIstribution -LEX-ResaleP 13.1-02.1 MO 56.3% :::::'::::::1 n/a 55.9% n/a 52.5% nJa
Overall % LSR Process Flow Throu h Throu h SORD Distribution - LEX - UNE Co 13.1-02.2 MO 48.2% E.': ::::::::::::1 n/a 48.6% :::::::,.' n/a 52.2% :'.:,::::::::::: nJa
Overall % LSR Process Flaw Throu h Throu h SORD Distribution - LEX - S ecials 13.1-02.3 MO 19.5% n/a 5.6% ~ n/a 0.0% n/a
Overall % LSR Process Flow Throu h Throu h SORD Distribution - LEX - UNE Loa 13.1-024 MO 18.6% <:: :::::::::. n/a 24.0% nJa 28.5% t::~n/~a~::t:::~:::~:t::::~::=1
Overall % LSR Process Flow Throu h Throu h SORD Distribution - LEX- DSL Loa 13.1-02.5 MO 24.9% .::::::::::::::: n/a 51.3% ::::::::1 n/a 51.7% ·.:.:.:.:.:.:",.:~--.:n~/a'--4_--=_--1=--tf-----t
Overall % LSR Process Flow Throu h Throu h SORD Distribution - LEX - Other 13.1-02.6 MO 32.8% nJa 36.9% nJa 34.2% 4_..:n~/a'--4_--=_--1=--tf--~--t
Overall%LSRProcessFlowThrouh-EDI 13.1-03 MO 32.7% nJa 43.3% n/a 47.4% nJa
Overall % LSR Process Flow Throu h Throu h SORD Distribution _EDI- Resale P 13.1-03.1 MO 68.9% ::::::;:'>:.:. nJa 72.3% ::::::.:.:::.:: n/a 67.1% 4--"nJ~a;"-4---=---1=-1f-----t
Overall % LSR Process Flow Throu h Throu h SORD Distribution - EDI - UNE Com 13.1-03.2 MO 32.0% nJa 71.1 % nJa 52.9% "",,__n~/~a_-I-_":"'_+-+_--=~-1
Overall % LSR Process Flow Throu h Throu hSORDDistribUti.on -EDI-Soecials 13.1-03.3 MO 0.0% n/a 15.4% I::::::::::::::: n/a 16.7% n/a
Overall % LSR Process Flow Throu h hrou h SORD Distribution - EDI- UNE Loa 13.1-034 MO 8.9% nJa 21.2% n/a 17.9% 4_~n~/a'--+_--=_--J=--I--~--t
Overall % LSR Process Flow Throu h Throu h SORD Distribution - EDI - DSL Loop 13.1-03.5 MO 25.7% nJa 394% n/a 63.3% .;+_~n~/a:!.....-+_--=_--J=--I__~_-I
Overall % LSR Process Flow Throu h Throu h SORD Distribution _EDI- Other 13.1-03.6 - MO 46.0% nJa 55.8% :.:.:.:«« n/a 54.7% ::::::., nJa
BIliinaAccuracv - CRIS Usa e Bill Audit 14-01 CO P 0.00% 1.12% 4.93 Yes 0.00% 040% 2.89 Yes 0.00% 0.30% 2.39 Yes HIT
Billin Accura"" - CABS Usaae Bill Audit 14-02 CO P 0.00% 0.00% 0.00 Yes 0.00% 0.00% 0.00 Yes 0.00% 0.00% 000 Yes HIT
Billino Accuracv-- CRIS Bill Audit 14-03 CO P 0.00% 0.00% 0.00 Yes 0.00% 0.00% 000 Yes 0.00% 0.00% 0.00 Yes HIT
% of Accurate and Comnlete Fonmalted Mech. Bills Via EDI 15-01 L H MO B 100.0% 99.0% 0.00 Yes 100.0% 99.0% 000 Yes 100.0% 99.0% 0.00 Yes N HIT
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SWBTI % Yes~ 92% SWBTI % Yes- 92% SWBTI % Yes- 92% Result
Description PM Tier 1 Tier 2 Tier3 Area PIB CLEC Benchmark ZNalue Result CLEC Benchmark Z-Vatue Result CLEC Benchmark Z-Value Result Z 94%

% of Accurate and Complete Formatted Mech BiHs Via BOT 15-02 L H MO 8 100.0% 99.0% 1.00 Yes 100.0% 99.0% 100 Yes 100,0% 99.0% 100 Yes Y HIT
% of Billinq Records Transmitted CorrectlY 16-01 L CO 8 100.0% 95.0% 5.00 Yes 100.0% 95.0% 500 Yes 100.0% 95.0% 5.00 Yes Y HIT
8illino Comoleteness 17-01 L M CO P 99.4% 99.2% 17.31 Yes 99.4% 99.0% 28.44 Yes 99.6% 99.1% 38.20 Yes HIT
Service Order Postino - CA8S 171-01 CO 99.1% nla 99.0% nla 99.4% nla
Service Order Postino - CRIS 171-02 CO 98.5% nla 98.2% nla 98.2% nla
Mechanized Electronic 8illing Timeliness EDI Wholesale 8ill 18-01 L H M MO 8 1000% 95,0% 0.00 Yes 1000% 95.0% 0.00 Yes 100.0% 95.0% 0.00 Yes N HIT
Mechanized Electronic 8illino Timeliness 8DT Wholesale 8ill 18-02 L H M MO 8 100.0% 950% 5.00 Yes 100.0% 95.0% 5.00 Yes 100.0% 95.0% 5.00 Yes Y HIT
Daily Usaoe Feed Timeliness 19-01 CO 8 97.8% 95.0% 000 Yes 98.8% 95.0% 0.00 Yes 99.2% 95.0% 0.00 Yes N HIT
LSC Grade of Service GOS -Dallas 22-01 H CO P 97.8% 63.9% 78.70 Yes 97.8% 799% 47.00 Yes 97.4% 80.7% 48.78 Yes HIT
LSC Grade of Service GOS -Alliance 22-02 H CO P 97.8% 63.9% 10631 Yes 97.9% 79.9% 66.12 Yes 98.1% 80.7% 67.79 Yes HIT
LSC Grade of Service GOS - Gateway 22-03 H CO P 98.4% 63.9% 82.78 Yes 97.7% 79.9% 51.82 Yes 98.6% 80.7% 51.17 Yes HIT
LSC Grade of Service GOS - Arbors 22-04 H CO P 97.0% 63.9% 93.17 Yes 96.5% 79,9% 56.74 Yes 97.4% 80.7% 60.74 Yes HIT
% 8usy in the LSC - Dallas 23-01 L CO P 0.0% 5.2% 26.28 Yes 0.0% 5.8% 26.09 Yes 0.0% 6.0% 29.11 Yes HIT
% 8usv in the LSC - Alliance 23-02 L CO P 0.0% 5.2% 35.61 Yes 0.0% 5.8% 36.62 Yes 0.0% 6.0% 38.93 Yes HIT
% 8usy in the LSC - Gatewav 23-03 L CO P 0.0% 5.2% 27.11 Yes 0.0% 5.8% 28.90 Yes 0.0% 6.0% 28.43 Yes HIT
% 8usy in the LSC - Arbors 23-04 L CO P 0.0% 5.2% 31.81 Yes 0.0% 5.8% 34.00 Yes 0.0% 6.0% 36.31 Yes HIT
LOC Grade of Service - Maintenance 25-01 H CO P 63.9% 69.7% 36.68 No 79.9% 76.7% 21.00 Yes 80.7% 78.4% 16.10 Yes HIT
LOC Grade of Service - Provisioning-DSL 25-02 H CO B 90.9% 90.0% 0.88 Yes 94.3% 90.0% 431 Yes 911% 900% 1.07 Yes Y HIT
LOC Grade of Service - Provisionino-Other 25-03 H CO 8 48.5% 90.0% 41.52 ,"0 92.6% 90.0% 2.58 Yes 91.9% 90.0% 1.93 Yes Y HIT
% 8usy in the LOC - Maintenance 26-01 L CO P 0.1% 1.6% 35.77 Yes 0.0% 0.6% 21.20 Yes 0.0% 0.1% 10.26 Yes HIT
% 8usy in Ihe LOC - Provisionin -DSL 26-02 L CO 8 0.0% 1.0% 1.00 Yes 0.0% 1.0°/0 1.00 Yes 0.0% 1.0% 1.00 Yes Y HIT
% Bus" in the LOC • ProvisioninQ-Other 26-03 L CO 8 0.0% 1.0% 1.00 Yes 0.0% 1.0% 1.00 Yes 0.0% 1.0% 0.98 Yes Y HIT
Mean Install. Interval-Field Work-Res. 27-01 H H H MO P 2.5 3.2 522 Yes 2.6 3.2 4.88 Yes 3.0 3.4 3.74 Yes HIT
Mean Install. Interval-Field Work-8us 27-02 H H H MO P 2.3 31 2.81 Yes 2.5 4.3 302 Yes 28 3.3 2.75 Yes HIT
Mean Install. Interval-No Field Work-Res 27-03 H H H MO P 0.07 0.69 32.39 Yes 0.07 0.63 3172 Yes 0.09 0.65 35.55 Yes HIT
Mean Install Interval-No Field Work-8us. 27-04 H H H MO P 0.11 0.73 4.58 Yes 009 0.74 7.99 Yes 0.08 0.71 7.57 Yes HIT
Mean Install. Interval-Field Work-UNEs 27-05 H H H MO P 3.2 3.2 005 Yes 2.8 35 1.69 Yes 3.3 3.4 0.38 Yes HIT
Mean Install. Interval-No Field WOrk- UNEs 27-06 H H H MO P 0.18 0.69 11.12 Yes 0.15 064 12.57 Yes 022 0.66 12.97 Yes HIT
% Install. within Customer Re uested Due Date-Field Work-Res. 28-01 MO P 94.9% 90.5% 3.83 Yes 94.5% 91.7% 254 Yes 90.2% 90.8% 0.53 Yes HIT
% Install. within Customer Re uested Due Date-Field WOrk-Bus 28-02 MO P 97.6% 93.0% 3.07 Yes 97.1% 93.8% 2.08 Yes 93.3% 935% 0.21 Yes HIT
% Install. within Customer Re uested Due Date-No Field Work-Res 28-03 MO P 100.0% 99.9% 1.48 Yes 99.9% 99.7% 4.22 Yes 100.0% 99.6% 521 Yes HIT
% Install. within Customer Re uested Due Date-No Field Work-Bus 28-04 MO P 100.0% 99.8% 155 Yes 99.9% 99.7% 1.88 Yes 99.9% 99.7% 1.60 Yes HIT
% Install. within Customer Re uested Due Date-Field Work-UNEs 28-05 MO P 92.5% 91.2% 0.65 Yes 94.0% 92.3% 0.79 Yes 94.5% 91.5% 1.61 Yes HIT
% Install. within Customer Re uested Due Date-No Field Work- UNEs 28-06 MO P 99.6% 99.9% 7.47 No 99.5% 99.7% 1.56 Yes 99.5% 99.6% 1.04 Yes HIT
% POTSItJNE-P Installs Conflnmed b FOC within CRDD - Resale - Field Work 28-07 MO 28.8% nla 35.9%

:~
nla 27.7% nla

% POTSIUNE-P Installs Confinmed b FOC within CRDD - Resale - No Field Work 28-08 MO 6.8% nla 6.5% nla 7.2% nla
% POTSIUNE-P Installs Confinmed b FOC within CRDD - UNE Combo - Field Work 28-09 MO 14.3% nla 17.6% nla 14.6% nla
% POTSItJNE-P Installs Confinmed b FOC within CRDD - UNE Combo - No Field W 28-10 MO 4.5% nla 2.9% nla 3.4% nla
% SW8T Missed Due Dates - Field Work-Res. 29-01 H H H MO P 4.1% 8.5% 4.25 Yes 4.8% 7.4% 2.68 Yes 8.5% 8.2% 0.30 Yes HIT
% SW8T Missed Due Dates - Field Work-8us. 29-02 H H H MO P 2.5% 6.0% 2.63 Yes 2.5% 5.4% 2.17 Yes 6.0% 5.6% 0.35 Yes HIT
% SW8T Missed Due Dates - No Field Work-Res. 29-03 H H H MO P 0.05% 0.39% 5.67 Yes 0.07% 0.36% 5.09 Yes 0.11% 0.40% 4.90 Yes HIT
% SWBT Missed Due Dates - No Field Work-8us. 29-04 H H H MO P 0.45% 0.31% 0.89 Yes 0.29% 0.43% 084 Yes 0.28% 0.30% 0.12 Yes HIT
% SWBT Missed Due Dates - Field Work-UNEs 29-05 H H H MO P 3.0% 7.7% 2.68 Yes 2.4% 6.8% 2.28 Yes 3.5% 7.5% 2.40 Yes HIT
% SW8T Missed Due Dates - No Field Work-UNEs 29-06 H H H MO P 0.39% 0.38% 0.06 Yes 040% 0.37% 029 Yes 0.41% 0.39% 0.21 Yes HIT
% SWBT Missed Due Dates Due to LOF - Res. 30-01 MO P 1.9% 4.3% 3.21 Yes 1.9% 4.0% 2.98 Yes 5.5% 4.5% 160 Yes HIT
% SW8T Missed Due Dates Due to LOF - 8us 30-02 MO P 1.6% 3.6% 1.92 Yes 1.4% 3.1% 1.61 Yes 2.5% 3.4% 1.06 Yes HIT
% SW8T Missed Due Dates Due to LOF - UNEs 30-03 MO P 0.9% 4.1% 248 Yes 0.0% 3.7% 2.56 Yes 2.0% 4.2% 1.74 Yes HIT
% SW8T Missed Due Dates Due to LOF - Res. > 30 Davs 30-04 MO P 0.0% 3.9% 078 Yes 0.0% 4.8% 0.87 Yes 1.8% 5.1% 1.13 Yes HIT
% SW8T Missed Due Dates Due to LOF - 8us. > 30 Davs 30-05 MO P 0.0% 11.7% 0.81 8ase<10 0.0% 11.4% 0.72 Base<10 8.3% 7.7% 0.09 Yes
% SW8T Missed Due Dates Due to LOF - UNEs > 30 Davs 30-06 MO P 50.0% 5.9% 262 Base<10 nla 6.4% nla 0.0% 5.6% 0.55 Base<10 -
% SW8T Missed Due Dates Due to LOF - Res. > 90 Davs 30-07 MO P 0.0% 0.1% 015 Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% 000 Yes HIT
% SW8T Missed Due Dates Due to LOF - 8us. > 90 Davs 30-08 MO P 0.0% 0.8% 0.20 8ase<10 0.0% 1.0% 0.20 8ase<10 0.0% 0.4% 0.23 Yes
% SWBT Missed Due Dates Due to LOF - UNEs > 90 Davs 30-09 MO P 0.0% 0.3% 0.08 Base<10 nla 0.2% nla 0.0% 0.1% 0.07 8ase<10 -
Av · Dela Da s due to LOF - Res. 31-01 MO P 3.9 9.7 2.16 Yes 4.1 10.3 2.43 Yes 7.4 10.1 1.85 Yes HIT
Av · Dela Da s due to LOF - 8us. 31-02 MO P 11.2 14.4 0.50 8ase<10 9.3 12.4 0.44 8ase<10 15.2 11.4 107 Yes -
Av · Dela Da s due to LOF - UNEs 31-03 MO P 20.0 10.9 109 8ase<10 nla 10.8 nla 3.4 10.4 1.41 8ase<10 -
Av . Dela Da s for SW8T Caused Missed Due Dates - Res.-Field Work 32-01 M L MO P 6.5 5.9 0.34 Yes 8.5 6.5 1.06 Yes 5.7 6.1 0.28 Yes HIT
Av . Dela Da s for SW8T Caused Missed Due Dates - Bus.-Field Work 32-02 M L MO P 2.5 7.1 0.75 8ase<10 13.0 6.9 0.67 Base<10 8.5 6.8 0.66 Yes
Av · Dela Da s for SW8T Caused Missed Due Dates - Res.-No Field Work 32-03 M L MO P 4.8 5.9 0.20 Base<10 8.3 6.2 0.29 8ase<10 7.9 4.8 1.22 8ase<10 -
Av · Dela Da s for SWBT Caused Missed Due Dates - Bus.-No Field Work 32-04 M L MO P 7.8 22.1 0.49 Base<10 1.5 9.5 074 Base<10 3.5 5.8 0.49 Base<10 -

v . Dela Da s for SWBT Caused Missed Due Dates - UNEs-Field Work 32-05 M L MO P 8.6 62 073 8ase<10 1.8 6.6 0.91 8ase<10 2.3 6.3 0.82 8ase<10 -
Av · Delav Da s for SW8T Caused Missed Due Dates - UNEs-No Field Work 32-06 M L MO P 7.4 7.0 0.Q7 Yes 32 6.5 0.98 Yes 2.8 4.8 1.25 Yes HIT
% Trouble Re orts Within 10 Days of Install. - Res.-N&T Orders-Field Work 35-01 H H H MO P 3.8% 4.8% 1.26 Yes 3.3% 4.6% 1.68 Yes 3.6% 4.7% 1.58 Yes HIT
% Trouble Re orts Within 10 Davs of Install. - 8us.-N&T Orders -Field Work 35-02 H H H MO P 3.7% 2.8% 0.98 Yes 4.1% 2.8% 1.29 Yes 1.3% 2.9% 2.08 Yes HIT
% Trouble Re orts Within 10 Davs of Install. - Res.-N&T Orders -No Field Work 35-03 H H H MO P 5.3% 6.9% 3.28 Yes 5.4% 5.9% 1.15 Yes 4.5% 6.7% 5.05 Yes HIT
% Trouble Re orts Within 10 Davs of Install. - 8us.-N&T Orders -No Field Work 35-04 H H H MO P 0.5% 1.9% 1.97 Yes 0.2% 2.1% 2.74 Yes 1.4% 1.8% 0.64 Yes HIT
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SWBTI % Yes- 92% SWBTI % Yes- 92% SWBTI % Ves- 92% Result

Descriotion PM Tier 1 Tier 2 Tier3 Area P/B CLEC Benchmark Z-Value Result CLEC Benchmark Z-Value Result CLEC Benchmark Z·Value Result Z 94%
% Trouble Re arts Within 10 Davs of Install- Res.-C Orders-Field Work 35-D5 H H H MO P 20.0% 5.8% 1.34 Base<10 0,0% 63% 0.58 Base<10 00% 6.1% 0.51 Base<10 -
% Trouble Re arts Within 10 Days of Install - Bus.-C Orders -Field Work 35-06 H H H MO P 0,0% 3.5% 0.97 Yes 6.3% 3.4% 0.61 Yes 26.7% 3.8% 4A3 No HIT
% Trouble Re orts Within 10 Da s of Install. - Res.-C Orders-No Field Work 35-07 H H H MO P 0.6% 1.7% 7.89 Yes 0.6% 1.7% 7.67 Yes 0.5% 1.4% 6.89 Yes HIT
% Trouble Re orts Within 10 Da s of Install.• Bus.-C Orders-No Field Work 35-08 H H H MO P 2.9% 1.5% 3A4 No 1.6% 1.4% OA8 Yes 1A% 1.5% OA2 Yes HIT
% Trouble Re arts Within 10 Da s of Install - UNE-N&T Orders-Field Work 35-09 H H H MO P nla 4.2% nla nla 4.1% nla nla 4.2% nla
% Trouble Re orts Within 10 Da s of Install - UNE-N&T Orders -No Field Work 35-10 H H H MO P nla 6.4% nla nla 5.5% nla nla 6.4% nla
% Trouble Re arts Within 10 Da s of Install - UNE-C Orders-Field Wort< 35-11 H H H MO P 3.4% 4.9% 1.02 Yes 4.7% 5.1% 0.23 Yes 63% 5.3% 0.66 Yes HIT
% Trouble Re arts Within 10 Days of install. - UNE-C Orders-No Field Work 3512 H H H MO P 2.6% 1.7% 4.05 No 1.5% 1.7% 1.01 Yes 2.1% 1.4% 3.61 No MISS

% UNE-P Trouble Re arts On The Com letion Date 35.1-01 MO 1.5% nla 1.0% nla 1.5% nla
% No Access - Field Wort< - Res 36-01 MO P 3.1% 2.5% 1.14 Yes 2.0% 2.0% 0.17 Yes 2.5% 26% 0.16 Yes HIT
% No Access - Field Work - Bus. 36-02 MO P 1.9% 2.1% 0.29 Yes 2,8% 1.7% 138 Yes 0.6% 1.6% 1.76 Yes HIT
% No Access - Field Wort< - UNEs 36-D3 MO P 1.3% 2.3% 1.06 Yes 2.4% 1.9% 0.46 Yes 2.8% 23% OA4 Yes HIT
Trouble Re art Rate - Res. 37-01 H MO P 2.6% 3.2% 7.61 Yes 2.5% 3.2% 8.30 Yes 2.0% 2.9% 12A7 Yes HIT
Trouble Re ort Rate - Bus 37-02 H MO P 0,9% 1.3% 8.82 Yes 1.0% 1.2% 6.09 Yes 1.1% 1.2% 2.74 Yes HIT
Trouble Re ort Rate - UNE Loop and Port Combinations 37-03 H MO P 1.5% 2.8% 18.05 Yes 1.5% 2.8% 19.18 Yes 14% 2.5% 17.14 Yes HIT
Trouble Re art Rate Net of Install. & Reoeat Rots. - Res. 37.1-01 H H MO P 1.8% 2.6% 9.67 Yes 1.8% 2.7% 10.65 Yes 13% 2.3% 14.07 Yes HIT
Trouble Re art Rate Net of Install. & Repeat Rpts. - Bus. 37.1-02 H H MO P 0.7% 1.1% 8.23 Yes 08% 1.0% 5.05 Yes 0.9% 1.0% 2.78 Yes HIT
Trouble Re art Rate Net of Install. & Repeat Rots. - UNE Loop and Port Comb 37.1-03 H H MO P 1.2% 2.3% 16.51 Yes 1.2% 2.3% 1699 Yes 1.1% 2.0% 15.16 Yes HIT
% Missed Re air - Res. -Disoatch 38-01 H H H MO P 1.9% 5.3% 5.59 Yes 2.2% 5.2% 4.75 Yes 2A% 4.9% 3.94 Yes HIT
% Missed Re air - Bus-Dispatch 38-02 H H H MO P 7.4% 12.5% 4.00 Yes 7.1% 126% 4A3 Yes 8.6% 12.4% 2.93 Yes HIT
% Missed Re air - Res. -No Dispatch 38-03 H H H MO P 1.4% 0.5% 103 Yes 0.0% 0.5% OA7 Yes 5.9% OA% 4.68 No HIT
% Missed Re air - Bus.-No Dispatch 38-04 H H H MO P 4.5% 2.2% 0.76 Yes 6.7% 1.5% 2.20 ~~o 0.0% 0.4% 0.25 Yes HIT
% Missed Re air - UNEs - Dispatch 38-05 H H H MO P 3.4% 6.1% 3.76 Yes 4.8% 6.1% 1.71 Yes 4.2% 5.8% 2.19 Yes HIT
% Missed Re air - UNEs· No DisoatCh 38-06 H H H MO P 0.0% 0.6% 0.61 Yes 1.7% 0.5%1 125 Yes 0.0% 0.4% OA3 Yes HIT
Recei t to Clear Duration - Res.-Affectinq Service-Dispatch 39-01 H H H MO P 16A 35.8 7.36 Yes 16.6 36.5 5.51 Yes 13.7 319 5.73 Yes HIT
Recei t to Clear Duration - Bus-Affectinq Service-DiS atch 39-02 H H H MO P 12.6 13.1 0.25 Yes 12.0 149 1.38 Yes 9.6 147 1.88 Yes HIT
Recei t to Clear Duration - Res.-Affectino Service-No Dispatch 39-03 H H H MO P 3.8 6.9 0.66 Yes 2.3 5.7 0.37 Yes 10.9 6.5 0.62 Yes HIT
Recei t to Clear Duration - Bus-Affectlno Service-No Disoatch 39-04 H H H MO P 2.7 5.0 0.24 Base<10 11.7 86 008 Yes 34 6.0 0.19 Base<10 -
Recei t to Clear Duration - Res.-Out of Service-Dispatch 39-05 H H H MO P 13.9 18.9 8.30 Yes 12.3 17.9 9.35 Yes 11.6 155 5.67 Yes HIT
Recei t to Clear Duration - Bus.-Out of Service-Disoatch 39-06 H H H MO P 9A 9.9 0.69 Yes 9A 10.9 1.02 Yes 8.9 106 0.72 Yes HIT
Recel t to Clear Duration - Res.-Out of Service-No Dispatch 39-07 H H H MO P 9.3 6.3 1.71 No 3.0 49 1.16 Yes 2.7 46 0.27 Yes HIT
Recei t to Clear Duration· Bus.-Qut of Service-No Disoatch 39-08 H H H MO P 5.3 4.2 0.26 Yes 6.0 3A 1.34 Yes 8.1 1.9 332 Base<10 - HIT
Recei t to Clear Duration - UNEs-Affectino Service-Dispatch 39-09 H H H MO P 13.6 33.3 9.63 Yes 13.9 34.3 7.79 Yes 13.3 30.1 7.39 Yes HIT
Recei t to Clear Duration - UNEs-Affectina Service-No DIsoatch 39-10 H H H MO P 5.8 6.8 0.15 Yes 2.8 58 0.24 Yes 6.9 65 0.05 Yes HIT
Recei t to Clear Duration· UNEs-Out of Service-Dispatch 39-11 H H H MO P 14A 17.7 4.60 Yes 14.5 17.0 307 Yes 11.0 14.8 3.62 Yes HIT
Recei t to Clear Duration - UNEs-Out of Service-No Dispatch 39-12 H H H MO P 72 6.2 0.61 Yes 7.3 4.8 1.78 No 5.1 4A 0.14 Yes HIT
% Out of Service Less than 24 Hours - Res 40-01 M MO P 92.8% 83.9% 7.71 Yes 95.8% 88.2% 7.57 Yes 95.8% 92.4% 3.90 Yes HIT
% Out of Service Less than 24 Hours - Bus. 40-02 M MO P 96.7% 94.6% 2.17 Yes 97.0% 95.4% 1.78 Yes 97.6% 96.0% 176 Yes HIT
% Out of Service Less than 24 Hours· UNEs 40-03 M MO P 92.6% 85.2% 5.53 Yes 91.0% 89.0% 1.71 Yes 95A% 92.8% 2.61 Yes HIT
% Repeat Reoorts - Res. 41-01 H H H MO P 5.8% 105% 4.83 Yes 5.2% 10.6% 535 Yes 5.0% 11.2% 5.90 Yes HIT
% Repeat Reoorts - Bus. 41-D2 H H H MO P 9.2% 9.2% 0.02 Yes 8.2% 8.7% 0.35 Yes 11.9% 10.1% 1.39 Yes HIT
% Repeat Reports - UNEs 41-03 H H H MO P 9.8% 103% 0.52 Yes 9.9% 10.4% 0.54 Yes 8.3% 11.0% 2A8 Yes HIT
Av · Install. Interval - VGPL 43-01 H H H MO P 6.6 8A 3.54 Yes 5.1 10.0 2.63 Yes 5.7 76 5.18 Yes HIT
Av · Install. Interval - DSL 43-02 H H H MO P nla nla nla nla nla nla nla nla nla
Av · Install. Interval - DDS 43-03 H H H MO P nla 18.0 nla nla 43 nla nla 103 nla
Av . Install. Interval- DS1 43-04 H H H MO P nla 6.8 nla nla 79 nla 2.0 55 1.33 Base<10 -
Av · Install. Interval - DS3 43-05 H H H MO P nla nla nla nla 10 nla nla nla nla
Av · Install. Interval-ISDNIBRI 43-06 H H H MO P 4.3 7A 2.09 Yes 4.5 5.5 1.39 Yes 4.8 9A 1.98 Yes HIT
Av · Install. Interval· ISDNIPRI 43-07 H H H MO P 18.0 19.6 0.63 Yes 10.7 195 5.14 Yes nla 47.5 nla - HIT
Av · Install. Interval - ISDNICombo 43-08 H H H MO P nla 7A nla nla 5.5 nla nla 9A nla
% Installations Com leted Within 20 Da s - VGPL 44-01 MO P 94.6% 75.8% 7.08 Yes 96.5% 96.3% 009 Yes 997% 95.2% 4.12 Yes HIT
% Installations Com leted Within 20 Da s -DSL 44-02 MO P nla nla nla nla nla nla nla nla nla
% Installations Com eted Within 20 Da s-DDS 44-D3 MO P nla 0.0% nla nla 100.0% nla nla 66.7% nla
% Installations Com leted Within 20 Da s- DS1 44-04 - MO P nla 75.0% nla nla 100.0% nla 100.0% 95.2% 0.22 Base<10 -
% Installations Com leted Within 20 Da s- DS3 44-D5 - MO P nla nla nla nla 100.0% nla nla 100.0% nla
% Installations Com leted Within 20 Davs - ISDNIBRI 44-06 - MO P 87.8% 85.1% 0.50 Yes 93.4% 96.1% 0.98 Yes 94.7% 94.0% 012 Yes HIT
% Installations Com leted Within 20 Davs -ISDNIPRI 44-07 MO P 51.0% 96.2% 1574 No 100.0% 83.5% 4.30 Yes nla 99.3% nla
% Installations Com leted Within 20 Davs - ISDNICombo 44-08 MO P nla 85.1% nla nla 96.1% nla nla 94.0% nla
% SWBT Caused Missed Due Dates - VGPL 45-D1 H H H MO P 0.0% 0.6% 1.37 Yes 2.8% 1A% 1.58 Yes 0.3% 3.8% 3.51 Yes HIT
% SWBT Caused Missed Due Dates - DSL 45-D2 H H H MO P nla 4.6% nla nla 0.9% nla nla 0.4% nla
% SWBT Caused Missed Due Dates - DDS 45-03 H H H MO P nla 0.0% nla nla 20.0% nla nla 0.0% nla
% SWBT Caused Missed Due Dates - DS1 45-D4 H H H MO P nla 9.1% nla nla 0.0% nla 0.0% 0.0% 0.00 Base<10 -
% SWBT Caused Missed Due Dates - DS3 45-05 H H H MO P nla 0.0% nla nla nla nla nla 0.0% nla
% SWBT Caused Missed Due Dates - ISDNIBRI 45-06 H H H MO P 11.3% 23.3% 2.03 Yes 7.2% 11.8% 1.13 Yes 0.0% 16.3% 2.11 Yes HIT
% SWBT Caused Missed Due Dates· ISDNIPRI 45-07 H H H MO P 0.0% 0.9% 0.92 Yes 0.0% 0.0% 0.15 Yes nla 0.0% nla HIT
% SWBT Caused Missed Due Dates - ISDNICombo 45-D8 H H H MO P nla 23.3% nla nla 11.8% nla nla 16.3% nla
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% Trouble Reoorts within 30 Da s - VGPL 46-01 H H H MO P 0.0% 1,0% 170 Yes 0.0% 1,0% 1.47 Yes 0.8% 1.1% 0.43 Yes HIT
% Trouble Re orts within 30 Da s -DSL 46-02 H H H MO P nla 2.1% nla nla 1.8% nla nla 3.0% nla
% Trouble Re orts within 30 Da s-DDS 46-03 H H H MO P nla 50.0% nla nla 0.0% nla nla 0.0% nla
% Trouble Re orts within 30 Da s-DS1 46-04 H H H MO P nla 0.0% nla nla 5.9% nla 0.0% 10.0% 0.33 Base<10 -
% Trouble Re orts within 30 Da s - DS3 46-05 H H H MO P nla 0.0% nla nla nla nla nla 0.0% nla
% Trouble Re orts within 30 Davs -ISDNIBRI 46-06 H H H MO P 0.0% 5.1% 168 Yes 2.9% 6.1% 1.08 Yes 8.7% 4,1% 1.09 Yes HIT
% Trouble Re orts within 30 Davs -ISDNIPRI 46-07 H H H MO P 0.0% 0.1% 0.26 Yes 2.1% 0.1% 3.09 No nla 0.1% nla
% Trouble Re orts within 30 Davs - ISDNICombo 46-08 H H H MO P nla 5.1% nla nla 6.1% nla nla 4.1% nla
% Missed Due Dates Due to LOF - VGPL 47-01 MO P 0.0% 0.4% 1.14 Yes 0.0% 0.0% 0.00 Yes 0.0% 0.1% 0.54 Yes HiT
% Missed Due Dates Due to LOF - DSL 47-02 MO P nla 0.0% nla nla 0.2% nla nla 0.1% nla
% Missed Due Dates Due to LOF - DDS 47-03 MO P nla 0.0% nla nla 0.0% nla nla 0.0% nla
% Missed Due Dates Due to LOF - OS1 47-04 MO P nla 0.0% nla nla 0.0% nla 0.0% 0.0% 000 Base<10 -
% Missed Due Dates Due to LOF - DS3 47-05 MO P nla 0.0% nla nla nla nla nla 0.0% nla
% Missed Due Dates Due to LOF - ISDNIBRI 47-06 MO P 0.0% 0.8% 0.67 Yes 0.0% 0.5% 0.58 Yes 0.0% 0.7% 0.39 Yes HIT
% Missed Due Dates Due to LOF - ISDN/PRI 47-07 MO P 0.0% 0.0% 0.00 Yes 0.0%1 0.0% 0.00 Yes nla 0.0% nla HIT
% Missed Due Dates Due to LOF - ISDNICombo 47-08 MO P nla 0.8% nla nla 0.5% nla nla 0.7% nla
% Missed Due Dates Due to LOF > 30 Davs - VGPL 47-09 MO P nla 0.0% nla nla nla nla nla 0,0% nla
% Missed Due Dates Due to LOF > 30 Da s - DSL 47-10 MO P nla 0.0% nla nla 0.0% nla nla 0.0% nla
% Missed Due Dates Due to LOF > 30 Da s- DDS 47-11 MO P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF > 30 Da s - DS1 47-12 MO P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF > 30 Da s -DS3 47-13 MO P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Oue to LOF > 30 Da s -ISDN/BRI 47-14 MO P nla 0.0% nla nla 0.0% nla nla 0.0% nla
% Missed Due Dates Due to LOF > 30 Da s - ISDNIPRI 47-15 MO P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF > 30 Da s - ISDNICombo 47-16 MO P nla 0.0% nla nla 0.0% nla nla 0.0% nla
% Missed Due Dates Due to LOF > 90 Da s - VGPL 47-17 MO P nla 0.0% nla nla nla nla nla 0.0% nla
% Missed Due Dates Oue to LOF > 90 Da s- DSL 47-18 MO P nla 0.0% nla nla 0.0% nla nla 0.0% nla
% Missed Due Dates Due to LOF > 90 Da s-DDS 47-19 MO P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF > 90 Da s - DS1 47-20 MO P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF > 90 Da s- DS3 47-21 MO P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF > 90 Da s - ISDNIBRI 47-22 MO P nla 0.0% nla nla 0.0% nla nla 0.0% nla
% Missed Due Dates Due to LOF > 90 Davs - ISDNIPRI 47-23 MO P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF > 90 Davs - ISDNICombo 47-24 MO P nla 0.0% nla nla 0.0% nla nla 0.0% nla
Av . Delav Davs Due to LOF - VGPL 48-01 MO P nla 7.6 nla nla nla nla nla 6.0 nla
Av . DelavDavs Due to LOF - DSL 48-02 MO P nla 1.0 nla nla 4.3 nla nla 4.8 nla
Av . Delav Davs Due to LOF - DDS 48-03 MO P nla nla nla nla nla nla nla nla nla
Av . Dela Da s Due to LOF - DS1 48-04 MO P nla nla nla nla nla nla nla nla nla
Av . Dela Da s Due to LOF - DS3 48-05 MO P nla nla nla nla nla nla nla nla nla
Av Dela Da s due to LOF -ISDNIBRI 48-06 MO P nla 4.3 nla nla 4.5 nla nla 5.2 nla
Av . Dela Da s due to LOF - ISDN/PRI 48-07 MO P nla nla nla nla nla nla nla nla nla
Av . Dela Da s due to LOF - ISDNICombo 48-08 MO P nla 4.3 nla nla 4.5 nla nla 5.2 nla
Av . Dela Da s for SWBT Caused Missed Due Dates - VGPL 49-01 M L MO P nla 7.7 nla 3.0 3.8 0.22 Base<10 4.0 5.7 0.42 Base<10 -
Av . Dela Da s for SWBT Caused Missed Due Dates - DSL 49-02 M L MO P nla 2.1 nla nla 4.1 nla nla 34 nla
Av . Dela Da s for SWBT Caused Missed Due Dates - DDS 49-03 M L MO P nla nla nla nla 28.0 nla nla nla nla
Av . Dela Da s for SWBT Caused Missed Due Dates - DS1 49-04 M L MO P nla 17.0 nla nla nla nla nla nla nla
Av . Dela Da s for SWBT Caused Missed Due Dates - DS3 49-05 M L MO P nla nla nla nla nla nla nla nla nla
Av . Dela Da s for SWBT Caused Missed Due Dates - ISDNIBRI 49-06 M L MO P 1.5 10.3 1.77 Base<10 114 12.8 0.07 Base<10 nla 9.0 nla -
Avn.Dela Da s for SWBT Caused Missed Due Dates - ISDNIPRi 49-07 M L MO P nla 4.0 nla nla 1.0 nla nla nla nla
Ava. Dela Da s for SWBT Caused Missed Due Dates - ISDNICombo 49-08 M L MO P nla 10.3 nla nla 12.8 nla nla 9.0 nla
Mean Time to Restore - VGPL - Disoatch 52-01 H H H MO P 4.2 7.8 1.54 Yes 12.6 8.6 1.18 Base<10 3.1 6.9 2.25 Yes HIT
Mean Time to Restore - DSL - Dis atch 52-02 H H H MO P nla 12.9 nla nla 16.1 nla nla 16.8 nla
Mean Time to Restore - DDS - Dis atch 52-03 H H H MO P nla 2.0 nla nla 3.2 nla nla 9.8 nla
Mean Time to Restore - DS1 - Dis atch 52-04 H H H MO P nla 23 nla nla 3.5 nla nla 2.6 nla
Mean Time to Restore - DS3 - Dis atch 52-05 H H H MO P nla nla nla nla nla nla nla nla nla
Mean Time to Restore - ISDNIBRI - Dis atch 52-06 H H H MO P 6.4 84 0.33 Yes 3.1 7.5 1.88 Yes 4.6 7.4 0.58 Yes HIT
Mean Time to Restore - ISDNIPRI - Dis atch 52-07 H H H MO P nla 3.4 nla 0.5 2.6 0.98 Base<10 0.3 2.5 1.54 Base<10 -
Mean Time to Restore - ISDNICombo - Disoatch 52-08 H H H MO P nla 8.4 nla nla 7.5 nla nla 7.4 nla
Mean Time to Restore - VGPL - No Dis atch 52-09 H H H MO P nla 1.4 nla nla 2.6 nla nla 1.6 nla
Mean Time to Restore - DSL - No Dis atch 52-10 H H H MO P nla 1.9 nla nla 3.4 nla nla 2.5 nla -
Mean Time to Restore - DDS - No Dis atch 52-11 H H H MO P nla 0.2 nla nla 0.2 nla nla 0.3 nla
Mean Time to Restore - DS1 - No Dis atch 52-12 H H H MO P nla 04 nla nla 0.2 nla nla 0.4 nla
Mean Time to Restore - DS3 - No Dis atch 52-13 H H H MO P nla nla nla nla nla nla nla nla nla
Mean Time to Restore - ISDNIBRI - No Dis atch 52-14 H H H MO P 0.1 1.2 0.58 Base<10 nla 1.1 nla 0.2 1.2 0.59 Base<10 - -
Mean Time to Restore - ISDNIPRI - No Disnatch 52-15 H H H MO P nla 0.1 nla nla 1.1 nla nla 1.2 nla
Mean Time to Restore - iSDNICombo - No Disoatch 52-16 H H H MO P nla 1.2 nla nla 1.1 nla nla 1.2 nla
% Reneat ReDorts - VGPL 53-01 H H H MO P 6.7% 13.3% 0.75 Yes 22.2% 10.6% 1.12 Base<10 4.8% 12.8% 1.10 Yes HIT
% ReDeat Reoorts - DSL 53-02 H H H MO P nla 0.6% nla nla 1.3% nla nla 5.1% nla
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% Reoeat Re orts - DDS 53-03 H H H MO P nta 0.0% nla nta 33.3% nla nta 16.7% nla
% Repeat Re orts- OS1 53-04 H H H MO P nta 15.8% nla nta 14.3% nta nla 9.5% nta
% Repeat Re orts - DS3 53-05 H H H MO P nta nta nta nta nta nta nla nta nta
% Reoeat Re orts - ISDNtBRI 53-06 H H H MO P 0.0% 14.0% 1.56 Yes 11.1% 12.7% 0.21 Yes 15.4% 16.0% 0.06 Yes HIT
% Repeat Re orts - ISDNtPRI 53-07 H H H MO P nta 57% nla 0.0% 7.5% 0.40 Base<10 0,0% 9.7% 0.46 Base<10 -
% Repeat Re orts - ISONICombo 53-08 H H H MO P nta 14,0% nla nta 12.7% nta nta 16.0% nta
Failure Freouency - VGPL 54-01 L L MO P 0.2% 0.4% 195 Yes 0.2% 0.4% 2.60 Yes 0.4% 0.5% 1.29 Yes HIT
Failure Freouenc - DSL 54-02 L L MO P nta 0.4% nla nta 0.4% nta nta 0.5% nta
Failure Frs uenc -DDS 54-03 L L MO P 0.0% 1.3% 019 Base<10 0.0% 1,3% 0.20 Base<10 0.0% 1.3% 0.19 Base<10 -
Failure Frequenc -DS1 54-04 L L MO P 0.0% 4.8% 0.73 Yes 0.0% 3.5% 0.46 Base<10 0.0% 5.5% 0.62 Base<10 -
Failure Freauenc - DS3 54-05 L L MO P nta 0.0% nta nta 0.0% nta nta 0.0% nta
Failure Frequenc -ISDNtBRI 54-06 L L MO P 2,0% 2.8% 1.29 Yes 3.7% 3.2% 0.60 Yes 2.8% 3.4% 0.79 yes HIT
Failure FreQuenc -ISDNtPRI 54-07 L L MO P 0.0% 0.0% 1.03 Yes 0.1% 0.0% 1.55 Yes 0.1% 0.1% 088 Yes HIT
Failure Freouenc - ISDNtCombo 54-08 L L MO P nta 2.8% nla nta 3.2% nla nta 3.4% nta
Avg Install. Interval - 8.0 dB Loo 1-10 Lao s 55-01.1 MO B 3.0 3.0 0.01 Yes 2.8 3.0 0.23 Yes 3.0 3.0 002 Yes Y HIT
Avo Install. Interval - 8.0 dB Loo 11-20 Loops 55-01.2 MO B 5.0 7.0 200 Base<10 2.0 7.0 5.00 8a5e<10 7.0 7.0 000 Base<10 Y
Av . Install. Interval - 8.0 dB Loo Over 20 Loo s 55-013 MO B nta 10.0 nta nla 10.0 nta nla 10.0 nta Y
Av · Install Interval- 5.0 dB Loo 1-10 Loops 55-02.1 MO B nta 3.0 nta nla 3.0 nta nla 3.0 nta Y
Av · Install Interval - 5.0 dB Loa 11-20 Loops 55-02.2 MO B nta 7.0 nta nla 7.0 nta nta 7.0 nta Y
Av · Install. Interval - 5.0 dB Loop Over 20 Loops 55-02.3 MO B nta 10.0 nta nla 10.0 nta nta 10.0 nta Y
Av · Install. Interval - BRI Loo 1-10 Loops 55-03.1 MO B 3.1 3.0 0.11 Base<10 3.1 3.0 0.09 Yes 3.3 30 0.33 Base<10 Y
Av . Install. Interval - BRI Loo 11-20 Loops 55-032 MO B nta 7.0 nla nla 7.0 nta nta 7.0 nta Y
Av Install Interval- BRI Loo Over 20 Loops 55-03.3 MO B nta 10.0 nta nla 10.0 nta nta 10.0 nta Y
Av · Install. Interval - OS1 Loa 1-10 Loops 55-04.1 MO B 29 3.0 0.06 Yes 3.2 3.0 0.20 Ves 39 3.0 0.94 Yes Y HIT
Av · Install Interval - OS1 Loo 11-20 Loops 55-04.2 MO B nta 7.0 nta nla 7.0 nta nta 7.0 nta Y
Av · Install. Interval - DS1 Loop Over 20 Loops 55-04.3 MO B nta 10.0 nla nla 100 nta nta 10.0 nta Y
Av Install. Interval - AnaloQ Line Port All Orders 55-05.1 MO B 3.0 3.0 000 Base<10 1.0 3.0 2.00 Base<10 3.0 3.0 000 Base<10 Y

v Install. Interval - Analoo Trunk Port All Orders 55-06.1 MO B nta 3.0 nla nla 3.0 nta nta 3.0 nta Y
Av · Install Interval - OS1 Dedicated Circuit 1-10 Circuits 55-07.1 MO B nta 3.0 nta nla 3.0 nta nta 3.0 nla Y
Av · Install Interval - OS1 Dedicated Circuit 11-20 CirCUits 55-07.2 MO B nla 5.0 nla nla 5.0 nta nta 5.0 nta Y
Av · Install. Interval - OS1 Dedicated Circuit Over 20 Circuits 55-07.3 MO B nta nla nta nta nla nta Y
Av Install. Interval - DS3 Dedicated Circuit 1-10 Circuits 55-08.1 MO B nta 3.0 nla nla 3.0 nta nta 30 nta Y
Av · Install. Interval - DS3 Dedicated CirCUit 11-20 Circuits 55-082 MO B nta 5.0 nta nla 5.0 nta nta 5.0 nta Y
Av · Install. Interval - OS3 Dedicated Circuit Over 20 Circuits 55-08.3 MO B nta nta nla nta nta nta Y
Av · Install Interval - ISDN-PRI 1-20 Loops 55-09.1 MO B nta 5.0 nta nta 5.0 nta nta 5.0 nta Y
Av · Install. Interval - ISDN-PRI Over 20 Loops 55-092 MO B nta 10.0 nta nla 10.0 nta nta 10.0 nta Y
Av · Install. Interval - Dar!< Fiber 1-10 Loo s 55-10.1 MO B nta 5.0 nta nta 5.0 nta nta 5.0 nta Y
Av · Install. Interval - Dar!< Fiber 11-20 Loo s 55-102 MO B nta 7.0 nta nta 7.0 nta nta 7.0 nta Y
Av · Install. Interval - Dar!< Fiber Over 20 Looos 55-10.3 MO B nta 10.0 nta nla 10.0 nta nta 10.0 nta Y
Av · INP Install. Interval 1-10 Numbers per Order 55-11.1 MO B nta 3.0 nta nla 3.0 nta nta 3.0 nta Y
Av .INP Install. Interval 11-20 Numbers oerOrder 55-11.2 MO B nta 7.0 nta nta 7.0 nta nta 7.0 nta Y
Av · INP Install. Interval Over 20 numbers per Order 55-11.3 MO B nta 10.0 nta nta 10.0 nla nta 10.0 nta Y
Av · Installation Interval - DSL - No Line Sharino - No Conditioning 55.1-01 H H H MO B 4.8 5.0 0.21 Yes 4.6 5.0 0.39 Yes 4.1 5.0 0.92 Yes Y HIT
Av · Installation Interval - DSL - No Line Sharing - Conditionino Reouired 551-02 H H H MO B 8.4 10.0 1.57 Yes 8.3 10.0 1.67 Base<10 7.7 10.0 2.31 Yes Y HIT
Av · Installation Interval - DSL - Line Sharina - No Conditionino 55.1-03 H H H MO P 3.7 4.9 -14.5 Yes 3.3 49 20.91 Yes 3.5 4.9 23.80 Yes HIT
Av · Installation Interval - DSL - Line Sharino - Conditionina Re uired 55.1-04 H H H MO P nla nta nta nta nla nta nta nla nta
Av · Installation Interval - Broadband DSL - No Line Sharina - No Conditionino 55.1-05 MO nta 5.0 nta nta 5.0 nta nta 5.0 nta
Av . Instaliation Interval- Broadband DSL - No Line SharinQ _ConditioninQ Reouired 55.1-06 MO nla 10.0 nta nta 10.0 nta nla 10.0 nta
Av · Installation Interval - Broadband DSL - Line Sharino _No Conditionino 55.1-07 MO nta 5.1 nla nta 5.0 nta nla 5.1 nta
Av · Installation Interval - Broadband DSL - Line Sharin - Conditionin Reouired 55.1-08 MO nta nla nta nta 26.0 nta nla nta nta
Av · Installation Interval - Voice Over Data - No Line Sharino - No Conditionino 55.1-09 MO nta 5.0 nla nta 50 nta nla 5.0 nla
Av · Installation Interval - Voice Over Data - No Line Sharino - Conditionin Reouired 55.1-10 MO nta 10.0 nla nta 10.0 nta nla 10.0 nla
Av · Installation Interval for Loo with LNP -CHC 1-10 Loops 552-01.1 MO B 3.6 :->:.;.:." nla 5.1 ;:;:;:;:;:;:::; nta 3.4 .;. <." nla Y
Av · Installation Interval for Loa with LNP - CHC 11-20 Loops 552-012 MO B nta :.;;::::::::: nta nta • nta nta .. nta Y
Av · Installation Interval for Loo with LNP - CHC Over 20 Loa s 552-013 MO B nta ::::::;:;:.- nta nta nta nla nta Y
Av · Installation Interval for Loa with LNP - FDT 1-10 Loops 55.2-021 - MO B 3.7 . ::.:.:.:.: nta 3.5 nta 3.7 ::: ::: ::::::: nta Y
Av . Installation Interval for Loo with LNP - FDT 11-20 Looos 552-022 MO B nta nta nta nta nta nta Y
Av · Installation Interval for Loo with LNP - FDT Over 20 Loops 55.2-02.3 - MO B nta nta nta nla nta nta Y
% xDSL-Cap Loop Ord Reo Rem Of Load Coils alo RPlrs Belween 12000-17500 It 55.3-01 MO 3.3% :::::;:: :.:- nta 3.1% ::;:::;::::.- nta 9.2% nta
% xDSL-Ca Loop Ord Reo Rem Of Load Coils ala R trs Over 17500 It 55.3-02 MO 20.0% :::::>. nta 17.4% :;:;:;:;:;:;::: nla 42.9% nta
% Installed Within 3 Days - 8.0 dB Loo 1-10 Loops 56-01.1 M MO B 99.3% 95.0% 4.27 Yes 100.0% 95.0% 5.00 Yes 98.3% 95.0% 3.33 Yes Y HIT
% Installed Within 7 Davs - 8.0 dB Loop 11-20 Loops 56-01.2 M MO B 100.0% 95.0% 5.00 Base<10 100.0% 95.0% 5.00 Base<10 100.0% 95.0% 5.00 Base<10 Y
% Installed Within 10 Days - 8.0 dB Lao Over 20 Looos 56-01.3 M MO B nla 95.0% nta nta 95.0% nla nta 95.0% nta - Y
% Installed Within 3 Days - 5.0 dB Loo 1-10 Loops 56-02.1 M MO B 100.0% 95.0% 5.00 Base<10 100.0% 95.0% 5.00 Base<10 100.0% 95.0% 5.00 Base<10 Y
% Installed Within 7 Davs - 5.0 dB Loop 11-20 Loops 56-022 M MO B nta 95.0% nta nla 95.0% nta nta 95.0% nla Y
% Installed Within 10 Days - 5.0 dB Loo Over 20 Looos 56-023 M MO B nta 95.0% nla nla 95.0% nta nta 95.0% nla Y
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% Installed Within 3 Days - BRI Loop 1-10 Loops 56-03.1 M MO B 96.3% 95.0% 130 Yes 98.9% 95.0% 386 Yes 975% 95.0% 248 Yes Y HIT
% Installed Within 7 Davs - BRI Loop 11-20 Loops 56-032 M MO B nfa 95.0% nfa nfa 95.0% nla nla 95.0% nfa Y
% Installed Within 10 Davs - BRI Loa Over 20 Loops 56-03.3 M MO B nla 95.0% nfa nfa 95.0% nfa nla 95.0% nla Y
%) lnstalled Within 3 Davs - OS1 Loo '1 10 Loops) 56-04.1 M MO B 91.8% 95.0% 3.16 No 95.4% 95.0% 0.41 Yes 89.5% 95.0% 5.48 No Y MISS
% Installed Within 7 Da s - OS1 Loa 11-20 Loops 56-042 M MO B nla 95.0% nfa nla 95.0% nfa nla 95.0% nfa Y
% Installed Within 10 Da s - DS1 Loa Over 20 Loops 56-04.3 M MO B nla 95.0% nfa nfa 95.0% nfa nla 95.0% nla Y
% Installed Within 2 Da s - Analoo Line Port All Orders 56-05.1 M MO B 100.0% 95.0% 5.00 Base<10 100.0% 95.0% 5.00 Base<10 100.0% 950% 5.00 Base<10 Y
% Installed Within 2 Da s - Analo Trunk Port All Orders 56-06.1 M MO B nfa 95.0% nfa nla 95.0% nla nfa 95.0% nla Y
% Installed Within 3 Da s - OS1 Dedicated Circuit 1-10 Circuits 56-07.1 M MO B nfa 95.0% nfa nfa 95.0%, nla nfa 95.0% nfa Y
% Installed Within 5 Davs - DS1 Dedicated Circuit 11-20 Circuits 56-072 M MO B nfa 95.0% nfa nfa 95.0% nfa nfa 95.0% nfa Y
% Installed On Time - DS1 Dedicated Circuit Over 20 Circuits 56-07.3 M MO B nfa 95.0% nfa nfa 950% nfa nfa 95.0% nfa Y
% Installed Within 3 Davs - DS3 Dedicated Circuit 1-10 Circuits 56-08.1 M MO B nfa 95.0% nfa nla 95,0% nfa nfa 950% nla Y
% Installed Within 5 Davs - DS3 Dedicated Circuit 11-20 Circuits 56-082 M MO B nfa 95.0% nfa nla 95.0% nla nfa 95.0% nfa Y
% Installed On Time - DS3 Dedicated Circuit Over 20 Circuits 56-083 M MO B nfa 95.0% nfa nla 95.0% nfa nla 950% nla Y
% Installed Within 5 Da s -ISDN-PRI 1-20 LOaDS 56-09.1 M MO B nfa 95.0% nfa nfa 95.0% nfa nla 95.0% nfa Y
% Installed Within 10 Da s - ISDN-PRI Over 20 Loops 56-09.2 M MO B nfa 95.0% nla nla 95.0% nfa nla 95.0% nla Y
% Installed Within 5 Da s - Dark Fiber 1-10 Circuits 56-10.1 M MO B nfa 95.0% nla nfa 95.0% nla nfa 95.0% nfa Y
% Installed Within 7 Da s - Dark Fiber 11-20 Circuits 56-10.2 M MO B nfa 95.0% nfa nfa 95.0% nla nfa 95.0% nfa Y
% Installed Within 10 Da s - Dark Fiber Over 20 Circuits 56-10.3 M MO B nfa 95.0% nla nla 95.0% nfa nla 95.0% nfa Y
% Installed Within 3 Da s -INP 1-10 Numbers 56-11.1 M MO B nfa 95.0% nfa nla 95.0% nfa nfa 95.0% nfa Y
% Installed Within 7 Da s - INP 11-20 Numbers 56-112 M MO B nfa 95.0% nla nfa 95.0% nfa nfa 950% nfa Y
% Installed Within 10 Da s - INP Over 20 Numbers 56-11.3 M MO B nfa 95.0% nla nla 95.0% nfa nla 95.0% nla Y
% Installed Within 5 Da s - DSL - No Line Sharing - Non Conditioned 56-12.01 M MO B 99.5% 95.0% -4.5 Yes 99.4% 95.0% -4.4 Yes 99.5% 95.0% -4.5 Yes Y HIT
% Installed Within 10 Da s - DSL - No Line Sharino - Conditioned 56-12.02 M MO B 100.0% 950% -5.0 Yes 100.0% 95.0% -5.0 Yes 1000% 95.0% -5.0 Yes Y HIT
% Installed Within 5 Da s - Broadband DSL - No Line Sharino - Non Conditioned 56-13.01 M MO B nfa 95.0% nfa nla 95.0% nfa nfa 95.0% nfa Y
% Installed Within 10 Da s - Broadband DSL - No Line Sharino - Conditioned 56-13.02 M MO B nfa 95.0% nla nfa 95.0% nfa nfa 95.0% nfa Y
% Installed Within CDDD - DSL - Line SharinQ 56-14.01 M MO P 90.5% 95.3% 1.69 No 96.4% 99.0% 155 Yes 97.8% 99.6% 1.08 Yes Y HIT
% Installed W~hin CDDO - Broadband DSL - Line Shanno 56-15.01 M MO P nfa 94.0% nla nfa 96.0% nfa nfa 96.4% nla Y
% Installed Within 5 Da s - Voice Over Data - No Line Sharino - Non Conditioned 56-16.01 M MO B nla 95.0% nla nfa 95.0% nfa nfa 95.0% nla Y
% Installed Within 10 Davs - Voice Over Data - No Line Sharino - Conditioned 56-16.02 M MO B nfa 95.0% nla nla 95.0% nfa nla 950% nla Y
% Installed Within CDDD for LNP with LOaD - CHCIFDT 1-10 Loa s 56.1-011 H H M MO B 98.5% 95.0% 3.48 Yes 98.4% 95.0% 3.40 Yes 99.0% 95.0% 397 Yes Y HIT
% Installed Within CDDD for LNP with Loop - CHCIFDT 11-20 Loops 56.1-01.2 H H M MO B 100.0% 95.0% 5.00 Base<10 100.0% 95.0% 5.00 Base<10 100.0% 95.0% 5.00 Base<10 Y
% Installed Within CDDD for LNP with Loa - CHCfFDT Over 20 Looos 56.1-01.3 H H M MO B nfa 95.0% nfa nfa 95.0% nla nfa 95.0% nla Y
% Installed Within CDDD for LNP with Loo -CHC 1-10 Loops 56.1-02.1 MO B 99.0% 95.0% nla 99.1% 95.0% nla 99.3% 95.0% nla
% Installed Within CDDO for LNP with Loa -CHC 11-20 Loops 56.1-02.2 MO B 100.0% 95.0% nla 100.0% 95.0% nla 1000% 95.0% nfa
% Installed Within CDDD for LNP with Lao -CHC Over 20 LOODS 56.1-02.3 MO B nfa 95.0% nfa nfa 95.0% nla nfa 95.0% nfa
% Instailed Within CDDD for LNP with Loa -FDT 1-10 Loops 56.1-03.1 MO B 98.3% 95.0% nfa 98.0% 95.0% nfa 98.8% 95.0% nfa
% Installed Within CDDD for LNP with Loa -FDT 11-20 Loops 56.1-03.2 MO B 100.0% 95.0% nfa nfa 95.0% nla nla 95.0% nfa
% installed Within CDDD for LNP with Loa -FDT Over 20 Loops 56.1-03.3 MO B nfa 95.0% nla nfa 95.0% nla nla 95.0% nla
% SWBT Missed Due Dates - 8.0 dB Loa Field Work 58-01 H H H MO P 2.2% 7.7% 1.95 Yes 1.6% 6.8% 1.66 Yes 0.9% 7.5% 2.67 Yes HIT
% SWBT Missed Due Dates - 8.0 dB Loa No FieldWor1< 58-02 H H H MO P 0.4% 0.4% 0.17 Yes 0.3% 0.4% 0.25 Yes 0.2% 0.4% 0.63 yes HIT
% SWBT Missed Due Dates - 5.0 dB Loo 58-03 H H H MO P 0.0% 0.6% 0.40 Yes 0.0% 1.4% 0.26 Base<10 0.0% 3.8% 1.00 Yes HIT
% SWBT Missed Due Dates - BRI Loop 58-04 H H H MO P 1.1% 23.3% 4.88 Yes 2.2% 11.8% 2.79 Yes 2.1% 16.3% 3.66 Yes HIT
% SWBT Missed Due Dates - ISDN BRI Port 58-05 H H H MO P nla 23.3% nfa nfa 11.8% nla nfa 16.3% nfa
% SWBT Missed Due Dates - DS1 Loop with Test Access 58-06 H H H MO P 8.6% 9.1% 0.05 Yes 4.7% 0.0% 091 Yes 12.5% 0.0% 1.68 Yes HIT
% SWBT Missed Due Dates - DS1 Dedicated Trans ort 58-07 H H H MO P nla 9.1% nfa nfa 0.0% nla nla 0.0% nfa
% SWBT Missed Due Dates - iSDNIPRI 58-08 H H H MO P nla 0.9% nfa nfa 0.0% nla nfa 0.0% nfa
% SWBT Missed Due Dates - DSL - No Line Sharino 58-09 H H H MO B 0.6% 5.0% 0.00 Yes 0.6% 5.0% 000 Yes 0.3% 5.0% 000 Yes N HIT
% SWBT Missed Due Dates - DSL - Line Shann 58-10 H H H MO P 9.1% 4.6% 1.97 No 3.6% 0.9% 3.51 No 2.1% 0.4% 2.94 No MISS

% SWBT Missed Due Dates - Analoo Trunk Port 58-11 H H H MO P nfa 0.6% nfa nla 1.4% nfa nla 3.8% nfa
% SWBT Missed Due Dates - Subtendino DO Combination Trunks 58-12 H H H MO P nfa 0.6% nla nfa 1.4% nla nla 3.8% nla
% SWBT Missed Due Dates - DS3 Dedicated Transport 58-13 H H H MO P nfa 0.0% nfa nfa nfa nla nla 0.0% nla -
% SWBT Missed Due Dates - Dark Fiber 58-14 H H H MO P nfa 0.0% nla nfa nfa nfa nla 0.0% nfa -
% SWBT Missed Due Dates - Analoo Line Port 58-15 H H H MO P 50.0% 0.6% 8.48 Base<10 0.0% 1.4% (012) Base<10 0.0% 3.8% 10.20) Base<10 -
% SWBT Missed Due Dates -INP 58-16 H H H MO P nla 0.4% nfa nla 0.4% nfa nla 0.4% nla
% SWBT Missed Due Dates - Broadband DSL - No Line Sharino 58-17 MO nfa nfa nla nla nfa nla nla nla nfa
% SWBT Missed Due Dates - Broadband DSL - Line Sharino 58-18 MO nla 5.8% nla nla 3.9% nla nla 3.5% nla
% SWBT Missed Due Dates - Voice Over Data - No Line Sharino 58-19 MO nfa nfa nfa nfa nfa nfa nla nfa nfa
% Trouble Re orts within 30 Da s of Install. - 8.0 dB Looe 59-01 H H H MO P 3.0% 3.6% 1.00 Yes 5.4% 3.4% 2.93 No 1.9% 3.3% 2.59 Yes HIT
% Trouble Re orts within 30 Da s of Install. - 5.0 dB Looe 59-02 H H H MO P 0.0% 1.0% 0.50 Yes 0.0% 1.0% 0.22 Base<:10 0.0% 1.1% 0.52 Yes HIT
% Trouble Re orts within 30 Da s of Install. - BRI LOaD 59-03 H H H MO P 3.4% 5.1% 0.69 Yes 4.7% 6.1% 0.53 Yes 6.4% 4.1% 1.05 Yes HIT
% Trouble Re orts within 30 Da s of Install. - ISDN BRI Port 59-04 H H H MO P nla 5.1% nla nla 6.1% nla nfa 4.1% nla
% Trouble Re orts within 30 Da s of Install. - DS1 Loo 59-05 H H H MO P 10.9% 0.0% 1.16 Yes 9.3% 5.9% 0.47 Yes 7.3% 10.0% 0.44 Yes HIT
% Trouble Re arts within 30 Da s of Install. - DS1 Dedicated Transport 59-06 H H H MO P nfa 0.0% nfa nla 5.9% nfa nfa 10.0% nla
% Trouble Re orts within 30 Da s of Install. - ISDNfPRI 59-07 H H H MO P nfa 0.1% nla nla 0.1% nla nfa 0.1% nfa
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% Trouble Re orts within 30 Davs of Install. - DSL - No Une Sharina 59-08 H H H MO B 2.2% 6,0% 000 Yes 5.1% 60% 0.00 Yes 4,0% 6.0% 000 Yes N HIT
% Trouble Re arts within 30 Davs of Install - DSL - Une Shanno 59-09 H H H MO P 4.5% 2.1% 159 Yes 2.6% 1.8% 0.78 Yes 5.5% 3.0% 1.70 No HIT
% Trouble Re arts within 30 Da s of Install - Analoo Trunk Port 59-10 H H H MO P nla 1,0% nla nla 1.0% nla nla 1,1% nla
% Trouble Re arts within 30 Da s of Install - Subtendino-DD Combination Trunks 59-11 H H H MO P nla 1,0% nla nla 1.0% nla nla 1.1% nla
% Trouble Re arts within 30 Da s of Install. - DS3 Dedicated Transeort 59-12 H H H MO P nla 0.0% nla nla nla nla nla 0.0% nla
% Trouble Re orts within 30 Da s of Install. - Dark Fiber 59-13 H H H MO P nla 0.0% nla nla nla nla nla 0.0% nla
% Trouble Re orts within 30 Oa s of Install. - Analoo Une Port 59-14 H H H MO P 0.0% 1.0% 0.14 Base<10 0.0% 1.0% 0.10 Base<10 0.0% 1.1% 0.10 Base<10 -
% Trouble Re arts within 30 Da s of Install - INP 59-15 H H H MO P nla 3.7% nla nla 3.8% nla nla 3.3% nla
% Trouble Re arts within 30 Da s of Install - Broadband DSL - No Une Sharina 59-16 MO nla 6.0% nla nla 6.0% nla nla 6.0% nla
% Trouble Re arts within 30 Da s of Install. - Broadband DSL - Line Sharino 59-17 MO nla 5.9% nla nla 5.9% nla nla 6.2% nla
% Trouble Re arts within 30 Davs ef Install. - Voice Over Data - No Une Sharino 59-18 MO nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF - 8.0 dB Looe 60-01 MO P 0.2% 41% 4.65 Yes 0,0% 3.7% 401 Yes 0.3% 4.2% 4.62 Yes HIT
% Missed Due Dates Due to LOF - 5.0 dB Loon 60-02 MO P 0.0% 0.4% 0.33 Yes 0.0% 0.0% 0.00 Base<10 0.0% 0.1% 014 Yes HIT
% Missed Due Dates Due te LOF - BRI Looe 60-03 MO P 1.1% 0.8% 027 Yes 2.2% 0.5% 1.92 No 2.1% 0.7% 1.52 Yes HIT
% Missed Due Dates Due to LOF -ISDN BRI Port 60-04 MO P nla 0.8% nla nla 0.5% nla nla 0.7% nla
% Missed Due Dates Due to LOF - DS1 Loa 60-05 MO P 5.3% 0.0% 078 Yes 2.9% 0.0% 0.71 Yes 6.8% 0.0% 1.20 Yes HIT
% Missed Due Dates Due to LOF - DS1 Dedicated Transnort 60-06 MO P nla 0.0% nla nla 0.0% nla nla 0.0% nla
% Missed Due Dates Due to LOF - ISDNIPRI 60-07 MO P nla 0.0% nla nla 0.0% nla nla 0.0% nla
% Missed Due Dates Due to LOF - DSL - No Line Sharina 60-08 MO 0.3% nla nla 0.6% nla nla 0.3% nla nla
% Missed Due Dates Due to LOF DSL - Line Sharino 60-09 MO P 1.1% 0.0% 4.21 No 1.0% 0.2% 2.43 No 0.7% 0.1% 202 No MISS
% Missed Due Dates Due to LOF - Analoo Trunk Port 60-10 MO P nla 0.4% nla nla 0.0% nla nla 0.1% nla
% Missed Due Dates Due to LOF - Subtendina DDC Trunks 60-11 MO P nla 0.4% nla nla 0.0% nla nla 0.1% nla
% Missed Due Dates Due to LOF - DS3 Dedicated Transoort 60-12 MO P nla 0.0% nla nla nla nla nla 0.0% nla
% Missed Due Dates Due to LOF - Dark Fiber 60-13 MO P nla 0,0% nla nla nla nla nla 0.0% nla
% Missed Due Dates Due to LOF - Analoo Line Port 60-14 MO P 0.0% 0.4% 0.09 Base<10 0.0% 0.0% 0.00 Base<10 0.0% 0.1% 0.03 Base<10 -
% Missed Due Dates Due to LOF - Broadband DSL - No Une Sharino 60-15 MO P nla nla 0.00 Base<10 nla nla 0.00 Base<10 nla nla 0.00 Base<10 -
% Missed Due Dates Due to LOF - Broadband DSL - Line Sharino 60-16 MO P nla 3.8% nla nla 2.1% nla nla 2.4% nla
% Missed Due Dates Due to LOF - Voice Over Data - No Line Sharina 60-17 MO P nla nla 0.00 Base<10 nla nla 000 Base<10 nla nla nla
% Missed Due Dates Due to LOF - 8.0 dB Loon> 30 Davs 60-18 MO P 0.0% 5.9% 0.25 Base<10 nla 6.4% nla 50.0% 5.6% 2.70 Base<10 -
% Missed Due Dates Due to LOF - 5.0 dB Looe > 30 Davs 60-19 MO P nla 0.0% nla nla nla nla nla 0.0% nla
% Missed Due Dates Due to LOF - BRI Looe > 30 Davs 60-20 MO P 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 000 Base<10 0.0% 0.0% 000 Base<10 -
% Missed Due Dates Due to LOF - ISDN BRI Port> 30 Davs 60-21 MO P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF - DS1 Looe > 30 Davs 60-22 MO 0.0% nla nla 0.0% nla nla 0.0% nla nla
% Missed Due Dates Due to LOF - DS1 Dedicated Transoart > 30 Davs 60-23 MO P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF - ISDNIPRI > 30 Davs 60-24 MO P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF - DSL - No Line Sharin > 30 Davs 60-25 MO P 0.0% nla 0.00 Base<10 0.0% nla 0.00 Base<10 0.0% nla 0.00 Base<10 -
% Missed Due Dates Due to LOF - DSL - Line Sharin > 30 Davs 60-26 MO P 0.0% 0.0% 000 Base<10 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 000 Base<10 -
% Missed Due Dates Due to LOF - Analoa Trunk Port> 30 Davs 60-27 MO P nla 0.0% nla nla nla nla nla 0.0% nla
% Missed Due Dates Due to LOF - Subtendina DDC Trunks> 30 Davs 60-28 MO P nla 0.0% nla nla nla nla nla 0.0% nla
% Missed Due Dates Due to LOF - DS3 Dedicated Transeort > 30 Davs 60-29 MO P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF - Dark Fiber> 30 Davs 60-30 MO P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF - Analoo Line Port> 30 Davs 60-31 MO P nla 0.0% nla nla nla nla nla 0.0% nla
% Missed Due Dates Due to LOF - Boadband DSL - No Line Sharina > 30 Davs 60-32 MO P nla nla 0.00 Base<10 nla nla 0.00 Base<10 nla nla 0.00 Base<10 -
% Missed Due Dates Due to LOF - Broadband DSL - Line Sharin > 30 Davs 60-33 MO P nla 1.9% nla nla 2.9% nla nla 2.1% nla
% Missed Due Dates Due to LOF - Voice Over Data - No Line Sharino > 30 Davs 60-34 MO P nla nla 000 Yes nla nla 0.00 Base<10 nla nla 000 Base<10 -
% Missed Due Dates Due to LOF - 8.0 dB Looe > 90 Davs 60-35 MO P 0.0% nla nla nla nla nla 0.0% nla nla
% Missed Due Dates Due to LOF - 5.0 dB Loa > 90 Davs 60-36 MO nla 0.0% nla nla nla nla nla 0.0% nla -
% Missed Due Dates Due to LOF - BRI Looe > 90 Davs 60-37 MO P 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 000 Base<10 0.0% 0.0% 000 Base<10 -
% Missed Due Dates Due to LOF - ISDN BRI Port> 90 Davs 60-38 MO P nla 0.0% nla nla 0.0% nla nla 0.0% nla -
% Missed Due Dates Due to LOF - DS1 Looe > 90 Davs 60-39 MO P 0.0% nla nla 0.0% nla nla 0.0% nla nla
% Missed Due Dates Due to LOF - DS1 Dedicated Transnort > 90 Davs 60-40 MO P nla nla nla nla nla nla nla nla nla
% Missed Due Dates Due to LOF - ISDNIPRI > 90 Davs 60-41 MO P nla nla nla nla nla nla nla nla nla -
% Missed Due Dates Due to LOF - DSL - No Line Sharin > 90 Days 60-42 MO P 0.0% nla 0.00 Base<10 0.0% nla 000 Base<10 0.0% nla 0.00 Base<10 -
% Missed Due Dates Due to LOF - DSL - Line Sharina > 90 Davs 60-43 MO P 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 0.0% 0.0% 0.00 Base<10 -
% Missed Due Dates Due to LOF - Analoa Trunk Port> 90 Davs 60-44 MO P nla 0.0% nla nla nla nla nla 0.0% nla
% Missed Due Dates Due to LOF - Subtendin DDC Trunks> 90 Davs 60-45 MO P nla 0.0% nla nla nla nla nla 0.0% nla - -
% Missed Due Dates Due to LOF - DS3 Dedicated TransDort > 90 DaYs 60-46 MO P nla nla nla nla nla nla nla nla nla -
% Missed Due Dates Due to LOF - Dark Fiber> 90 Davs 60-47 MO P nla nla nla nla nla nla nla nla nla - -
% Missed Due Dates Due to LOF - Analo Line Port> 90 Davs 60-48 MO P nla 0.0% nla nla nla nla nla 0.0% nla
% Missed Due Dates Due to LOF - Broadband DSL - No Line Sharina > 90 Davs 60-49 MO P nla nla 0.00 Base<10 nla nla 0.00 Base<10 nla nla 0.00 Base<10 -
% Missed Due Dates Due to LOF - Braodband DSL - Line Sharina > 90 Days 60-50 MO P ria 0.0% nla nla 0.0% nla ria 0.0% nla - -
% Missed Due Dates Due to LOF - Voice Over Data - No Une Sharina > 90 Davs 60-51 MO P nla nla 0.00 Yes nla nla 0.00 Base<10 nla nla 0.00 Base<10 -
Ava. Delav Davs Due to LOF - 8.0 dB Looe 61-01 MO P 80 10.9 0.25 Base<10 nla 10.8 nla 19.0 10.4 1.10 Base<10 -
Ava. DelavDavs Due to LOF - 5.0 dB Laoe 61-02 MO P nla 7.6 nla nla nla nla nla 6.0 nla
Avo. Delav Davs Due to LOF - BRI Loon 61-03 MO P 7.0 4.3 0.73 Base<10 7.0 4.5 3.33 Base<10 nla 5.2 1.03 Base<10 -
Ava. Delav Davs Due to LOF - ISDN BRI Port 61-04 MO P nla 4.3 nla nla 4.5 nla 5.4 5.2 nla
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Av . Delay Days Due to LOF - DS1 Loop 61-05 MO P 44 nla nla 8A nla nla SA nla nla
Av . Dela Days Due to LOF - DS1 Dedicated Transport 61-06 MO P nla nla nla nla nla nla nla nla nla
Av Dela Da s Due to LOF - ISDNIPRI 61-07 MO P nla nla nla nla nla nla nla nla nla
Av Dela Da s Due to LOF - DSL - Np Line Shanno 61-08 MO 1.5 nla nla 30 nla nla 1.0 nla nla
Av Dela Da s Due tp LOF - DSL - Line ShannQ 61-09 MO P 1.0 1.0 0.00 Base<10 15 4.3 1.28 8ase<10 20 48 0.81 Base<10
Av . Dela Da s Due to LOF - AnaloQ Trunk Port 61-10 MO P nla 7.6 nla nla nla nla nla 6.0 nla
Av . Dela Da s Due to LOF - Subtendino DDC Trunks 61-11 MO P nla 7.6 nla nJa nla nla nla 6.0 nla
Av . Dela Davs Due to LOF - DS3 Dedicated Transport 61-12 MO P nla nla nla nla nla nla nJa nJa nla
Av . Dela Days Due to LOF - Dark Fiber 61-13 MO P nla nla nla nla nla nla nla nla nla
Av Dela Da s Due to LOF - Analog Line Pprt 61-14 MO P nla 7.6 nla nla nla nla nla 6.0 nla
Av . Dela Da s Due to LOF - Broadband DSL - No Line Sharing 61-15 MO P nla nla 000 Base<10 nla nla 000 Base<10 nla nla 0.00 Base<10 -
Av Dela Da s Due to LOF - Broadband DSL - Line Sharina 61-16 MO P nla 5.5 nJa nla 5.5 nla nla 8.2 nla
Av . Dela Da s Due to LOF - Voice Over Data - No Line Sharina 61-17 MO P nla 0.00 Yes nla nla 0.00 Base<10 nla nla 000 8ase<10 -
Av . Dela Da s for SWBT Missed Due Dates - 8.0 dB Loop Field Work 62-01 M L MO P 6.0 62 0.03 Base<10 nla 6.6 nla 10 63 0.63 8ase<10 -
Av . Dela Da s for SWBT Missed Due Dates - 8.0 dB Loop No Field Work 62-02 M L MO P 7.5 7.0 0.04 Base<10 nla 65 nla 37.0 4.8 4.53 Base<10 -
Av . Dela Da s for SWBT Missed Due Dates - 5.0 dB Loa 62-03 M L MO P nla 7.7 nla nla 3.8 nla nla 5.7 nla
Av . Deia Da s for SWBT Missed Due Dates - BRI Loop 62-04 M L MO P 7.0 10.3 027 Base<10 7.0 12.8 0.20 Base<10 2.5 9.0 OA2 Base<10 -
Av Dela Da s for SWBT Missed Due Dates - ISDN BRI Port 62-05 M L MO P nla 10.3 nla nla 12.8 nla nla 9.0 nla
Av Dela Da s for SWBT Missed Due Dates - OS1 Loop 62-06 M L MO P 4.3 17.0 12A3 Yes 8.5 nla nla 5.1 nla nla
Av . Dela Da s for SWBT Missed Due Dates - DS1 Dedicated Transport 62-07 M L MO P nla 17.0 nla nla nla nla nla nla nla
Av · Dela Da s for SWBT Missed Due Dates - ISDNIPRI 62-08 M L MO P nla 4.0 nla nla 1.0 nla nla nla nla
Av · Dela Da s for SWBT Missed Due Dates - DSL - No Line SharinQ 62-09 M L MO B 1.3 6.5 0.00 Base<10 3.0 6.5 0.00 Base<10 1.0 6.5 0.00 Base<10 N
Av Dela Da s for SWBT Missed Due Dates - DSL - Line Sharin 62-10 M L MO P 2.8 2.1 119 8ase<10 2.6 4.1 OA2 Base<10 9.7 3.4 3.34 Base<10 -
Av . Dela Da s for SWBT Missed Due Dates - Analoa Trunk Port 62-11 M L MO P nla 7.7 nla nla 3.8 nla nla 5.7 nla
Av Dela Da s for SWBT Missed Due Dates - SubtendinQ DOC Trunks 62-12 M L MO P nla 7.7 nla nla 3.8 nla nla 5.7 nla
Av · Dela Da s for SWBT Missed Due Dates - DS3 Dedicated Transport 62-13 M L MO P nla nla nla nla nla nla nla nla nla
Av · Deia Da s for SWBT Missed Due Dates - Dark Fiber 62-14 M L MO P nla nla nla nla nla nla nla nla nla
Av Dela Da s for SWBT Missed Due Dates - AnaloQ Line Port 62-15 M L MO P 2.0 7.7 0.58 Base<10 nla 3.8 nla nla 5.7 nla
Av Dela Da s for SWBT Missed Due Dates - Broadband DSL - No Line Sharina 62-16 M L MO P nla nla nla nla nla nJa nla nla nla N
Av Dela Da s for SWBT Missed Due Dates - Broadband DSL - Line Shann 62-17 M L MO P nla 4.7 nla nla 5.9 nla nla 6.6 nla
Av . Dela Da s for SWBT Missed Due Dates - Voice Over Data - No Line Shanna 62-18 M L MO P nJa nla nla nla nla nla nla nla nla N
% SWBT Caused Missed Due Dates> 30 Da s - 8.0 dB Looo Field Work 63-01 MO P 0.0% 0.3% 0.52 Yes 0.0% 0.3% 0.43 Yes 0.0% 0.3% 0.58 Yes HIT
% SWBT Caused Missed Due Dates> 30 Da s - 8.0 dB Loop No Field Work 63-02 MO P 0.0% 0.0% 0.21 Yes 0.0% 0.0% 0.23 Yes 0.2% 0.0% 5.25 No HIT
% SWBT Caused Missed Due Dates> 30 Da s - 5.0 dB Looo 63-03 MO P 0.0% 0.0% 0.00 Yes 0.0% 0.1% 0.07 Base<10 0.0% 0.0% 0.00 yes HIT
% SWBT Caused Missed Due Dates> 30 Da s - BRI Loop 63-04 MO P 0.0% 0.6% 0.75 Yes 0.0% 1.0% 0.94 Yes 0.0% 0.8% 0.85 Yes HIT
% SWBT Caused Missed Due Dates> 30 Da s - ISDN BRI Port 63-05 MO P nla 0.6% nla nla 1.0% nla nla 0.8% nJa
% SWBT Caused Missed Due Dates> 30 Da s - DS1 Loop 63-06 MO P 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes HIT
% SWBT Caused Missed Due Dates> 30 Da s - DS1 Dedicated Transport 63-07 MO P nla 0.0% nla nJa 0.0% nla nla 0.0% nla
% SWBT Caused Missed Due Dates> 30 Da s -ISDNIPRI 63-08 MO P nla 0.0% nla nJa 0.0% nla nla 0.0% nla
% SWBT Caused Missed Due Dates> 30 Da s - DSL - No Line Shanna 63-09 MO 0.0% nla nla 0.0% nla nla 0.0% nla nla
% SWBT Caused Missed Due Dates> 30 Da s - DSL - Line SharinQ 63-10 MO P 0.0% 0.0% 000 Yes 0.0% 0.0% 0.23 Yes 0.0% 0.0% 0.00 Yes HIT
% SWBT Caused Missed Due Dates> 30 Da s - Analoa Trunk Port 63-11 MO P nla 0.0% nla nla 0.1% nla nla 0.0% nla
% SWBT Caused Missed Due Dates> 30 Da s - SUbtendina DOC Trunks 63-12 MO P nla 0.0% nla nla 0.1% nJa nla 0.0% nla
% SWBT Caused Missed Due Dates> 30 Da s - DS3 Dedicated Transport 63-13 MO P nla 0.0% nla nJa nJa nla nla 0.0% nla
% SWBT Caused Missed Due Dates> 30 Da s - Dark Fiber 63-14 MO P nla 0.0% nla nla nla nla nla 0.0% nla
% SWBT Caused Missed Due Dates> 30 Da s - Analoa Line Port 63-15 MO P 0.0% 0.0% 0.00 Base<10 0.0% 0.1% 0.03 Base<10 0.0% 0.0% 000 Base<10 -
% SWBT Caused Missed Due Dates> 30 Da s - Broadband DSL - No Line Sharin 63-16 MO P nla nla 000 Base<10 nla nJa 000 Base<10 nla nla 000 Base<10 -
% SWBT Caused Missed Due Dates> 30 Da s - Broadband DSL - Line Sharina 63-17 MO P nJa 0.1% nJa nJa 0.1% nla nla 0.0% nla
% SWBT Caused Missed Due Dates> 30 Da s - Voice Over Data - No Line Sharina 63-18 MO P nla nla 000 Yes nla nla 0.00 Base<10 nla nla 000 Base<10 -
Trouble Re art Rate - 8.0 dB Loop with Test Access 65-01 H MO P 1.3% 1.3% 024 Yes 1.5% 1.2% 2.02 No 0.8% 1.2% 3.82 Yes HIT
Trouble Re ort Rate - 5.0 dB Looe with Test Access 65-02 H MO P 0.3% 0.4% 0.60 Yes 3.2% 0.4% 12.16 No 1.6% 0.5% 4.24 NO MISS
Trouble Re rt Rate - BRI Loop with Test Access 65-03 H MO P 1.9% 2.8% 1.94 Yes 1.6% 3.2% 3.11 Yes 2.6% 3.4% 1.60 Yes HIT
Trouble Re ort Rate - ISDN BRI Port 65-04 H MO P 0.0% 2.8% 0.17 Base<10 0.0% 3.2% 0.18 Base<10 0.0% 3.4% 0.19 Base<10 -
Trouble Re ort Rate - OS1 Loop with Test Access 65-05 H MO P 4.4% 4.8% 0.35 Yes 4.2% 3.5% 0.57 Yes 2.7% 5.5% 2.91 Yes HIT
Trouble Re ort Rate - DS1 Dedicated Transport 65-06 H MO P 1.0% 4.8% 2.81 Yes 2.7% 3.5% 0.59 Yes 1.6% 5.5% 2.61 Yes HIT
Trouble Re rt Rate - ISDNIPRI 65-07 H MO P nJa 0.0% nla nla 0.0% nla nJa 0.1% nla
Trouble Re ort Rate - DSL - No Line Shanna 65-08 H MD B 1.7% 3.0% 0.00 Yes 1.4% 3.0% 0.00 Yes 1.3% 3.0% 0.00 Yes N HIT
Trouble Re ort Rate - DSL ~ Line Sharina 65-09 H MO P 1.5% 0.4% 4.08 No 1.1% 0.4% 3.18 No 1.2% 0.5% 2.54 No MISS
Trouble Re art Rate - Analoo Trunk Port 65-10 H MO P 0.0% 0.4% 0.65 Yes 0.9% 0.4% 099 Yes 3.0% 0.5% 3.68 NO HIT
Troubie Re ort Rate - SubtendinQ DOC Trunks 65-11 H MO P 0.0% 0.4% 0.11 Base<10 0.0% 0.4% 0.10 Base<10 0.0% 0.5% 0.12 Base<10 -
Trouble Re ort Rate - DS3 Dedicated Transport 65-12 H MO P 0.0% 0.0% 0.00 Yes 0.8% 0.0% 1.03 Yes 0.0% 0.0% 0.00 Yes HIT
Trouble Re art Rate - Dark Fiber 65-13 H MO P nla 0.0% nla nJa 0.0% nla nla 0.0% nla
Trouble Re art Rate - Analoa Line Port 65-14 H MO P 0.0% 0.4% 0.82 Yes 0.0% 0.4% 0.79 Yes 0.0% 0.5% 0.91 Yes HIT
Trouble Re rt Rate - Broadband DSL - No Line SharinQ 65-15 MO nla 3.0% nJa nJa 3.0% nla nla 3.0% nJa
Trouble Re ort Rate - Broadband DSL - Line Shanna 65-16 MO nla 3.0% nJa nla 2.3% nla nle 2.6% nJa
Trouble Re art Rate Net of Install & Repeat Rpts 8.0 dB loop 65.1-01 H H MO P 0.9% 1.1% 1.73 Yes 1.0% 1.0% 0.78 Yes 0.6% 1.3% 6.27 Yes HIT
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Trouble ReDan: Rate {Net of Instan & Repeat R ·ts) 50 d8100p 55.1-02 H H MO P 03'1/0 0.4% 0.60 Yes 2.3% 0.3% 940 f..Jo 1.3% 04% 3.81 No MISS
Trouble Re ort Rate Nel of Install & Re eatR ts BRlloop 651-03 H H MO P 1.3% 2.8% 3.27 Yes 1.0% 2.5% 3.31 Yes 2.0% 2.7% 141 Yes HIT
Trouble Re ort Rate Net of Install & Re eatR ts ISDN BRI Port 65.1-04 H H MO P 0.0% 2.8% 0.17 Base<10 0.0% 2.5% 0.16 Base<10 0.0% 2.7% 016 Base<10 -
Trouble Re art Rate Net of Install & Re eatR ts DS1100p 65.1-05 H H MO P 2.4% 4.8% 2.60 Yes 30% 2.8% 0.20 Yes 1.B% 4.4% 3.19 Yes HIT
Trouble Re art Rate Net of Install & Re eatR ts DS1 Dedicated Transport 65.1-06 H H MO P 0.7% 4,8% 3.13 Yes 2.0% 2,8% 0.61 Yes 1.6% 4.4% 2.07 Yes HIT
Trouble Re art Rate Net of Install & Re eatR ts ISDN - PRI 651-07 H H MO P nla 0.0% nla nla 0.0% nla nla 0.0% nla
Trouble Re art Rate Net of Install & Re eatR ts DSL - No Line Sharin 65.1-08 H H MO P 1.0% 3.0% 0.00 Yes 0.7% 3.0% 000 Yes 0.7% 3.0% 0.00 Yes HIT
TrOUble Re art Rate Net of Install & Re eatR ts DSL - Line SharinQ 651-09 H H MO B 0.8% 0.2% 2.80 No 0.4% 0.0% 125 Yes 0.2% 0.2% 0.03 Yes N HIT
Trouble Re rtRate Net of Install & Re eat R ts Analoo Trunk Port 651-10 H H MO P 0.0% 0.4% 0.65 Yes 0.9% 0.3% 1.16 Yes 3.0% 0.4% 4.18 No HIT
Trouble Re art Rate Net of Install & Repeat R ts Subtend Dig Dir Comb Trks 65.1-11 H H MO P 0.0% 0.4% 0.11 Base<10 0.0% 0.3% 0.10 Base<10 0.0% 0.4% 0.11 Base<10 -
Trouble Re art Rate Net of Install & Repeat R ts DS3 Dedicated Transport 651-12 H H MO P 0.0% 0.0% 000 Yes 0.8% 0.0% 1.03 Yes 0.0% 0.0% 000 Yes HIT
Trouble Re art Rate Net of Install & Repeat Rots Dark Fiber 65.1-13 H H MO P nla 0.0% nla nla 0.0% nla nla 0.0% nla
Trouble Re art Rate Net of Install & Re eat Rpts Analoo Line Port 65.1-14 H H MO P 0.0% 0.4% 0.82 Yes 0.0% 0.3% 073 Yes 0,0% 0.4% 0.83 Yes HIT
% Missed ReDair Commitment - 8 dB Loop 66-01 H H H MO P 1.4% 12.5% 2.79 Yes 0.0% 12.6% 307 Yes 0.0% 12.4% 2.73 Yes HIT
% Missed Repair Commitment - DSL Line Sharino 66-02 H H H MO P 11.1% 11.3% 0.02 Base<10 25.0% 12.1% 107 Base<10 10.0% 22A% 0.93 Yes
Mean Time to Restore - 8.0 dB Loop with Test Access-Dlsoatch 67-01 H H H MO P 3.6 10.7 4.79 Yes 2.3 11.9 356 Yes 2A 11.7 1.92 Yes HIT
Mean Time to Restore - 5.0 dB LOaD with Test Access-Dis atch 67-02 H H H MO P 1.0 7.8 1.07 Base<10 3.2 8.6 2.47 Yes 2.0 6.9 215 Yes HIT
Mean Time to Restore - BRI LOaD with Test Access-Dispatch 67-03 H H H MO P 3.6 84 1.02 Yes 30 7.5 2.03 Yes 2.7 7A 1.68 Yes HIT
Mean Time to Restore - ISDN BRI Port-Dispatch 67-04 H H H MO P nla 8.4 nla nla 7.5 nla nla 7A 1.13 Base<10 -
Mean Time to Restore - DS1 LOaD with Test Access-Disoatch 67-05 H H H MO P 3.5 2.3 2.18 No 3.7 3.5 0.29 Yes 30 2.6 1.00 Yes HIT
Mean Time to Restore - DS1 Dedicated Transport-Dispatch 67-06 H H H MO P 64 2.3 3.56 Base<10 7A 3.5 3A9 Base<10 2.5 2.6 0.21 Base<10 -
Mean Time to Restore - ISDN/PRI -Dispatch 67-07 H H H MO P nla 3.4 nla nla 2.6 nla nla 25 nla
Mean Time to Restore - DSL -Disoatch - No Line Sharing 67-08 H H H MO B 3A 90 0.00 Yes 29 9.0 000 Yes 31 9.0 000 Yes N HIT
Mean Time to Restore - DSL -DisDatch - Line Sharinq 67-09 H H H MO P 14.1 129 0.26 Base<10 306 16.1 1.95 Base<10 10.0 16.8 1.26 Yes
Mean Time to Restore - Analoq Trunk Port-DisDatch 67-10 H H H MO P nla 7.8 nla 149 8.6 0.63 Base<10 0.0 6.9 1.57 Base<10 -
Mean Time to Restore - Subtendino DOC Trunks-DisDatch 67-11 H H H MO P nla 7.8 nla nla 8.6 nla nla 69 nla
Mean Time to Restore - DS3 Dedicated Transport-DisDatch 67-12 H H H MO P nla nla nla 0.6 nla nla nla nla nla
Mean Time to Restore - Dark Fiber-DisDatch 67-13 H H H MO P nla nla nla nla nla nla nla nla nla
Mean Time to Restore - Analoo Line Port-DisDatch 67-14 H H H MO P nla 7.8 nla nla 8.6 nla nla 6.9 nla
Mean Time to Restore - Broadband DSL - DisDatch - No Line Shanno 67-15 MO nla 9.0 nla nla 9.0 nla nla 9.0 nla
Mean Time to Restore - Broadband DSL - DisDatch - Line Sharing 67-16 MO nla 6.9 nla nla 12.3 nla nla 16.2 nla
Mean Time to Restore - 8.0 dB LOOD with Test Access-No Dispatch 67-17 H H H MO P nla 4.7 nla nla 6.9 nla nla 4.8 nla
Mean Time to Restore - 5.0 dB Loop with Test Access-No DiS atch 67-18 H H H MO P nla 1A nla nla 2.6 nla nla 16 nla
Mean Time to Restore - BRI LOaD with Test Access-No Dispatch 67-19 H H H MO P 1.0 1.2 0.09 Base<10 nla 1.1 nla nla 1.2 nla
Mean Time to Restore -ISDN BRI Port-No Dispatch 67-20 H H H MO P nla 12 nla nla 1.1 nla nla 1.2 nla
Mean Time to Restore - DS1 Loop with Test Access-No DisDatch 67-21 H H H MO P 28.1 0.4 82.71 Base<10 nla 0.2 nla 0.5 OA 0.05 Base<10 -
Mean Time to Restore - DS1 Dedicated TransDort-No Dispatch 67-22 H H H MO P nla OA nla nla 0.2 nla nla OA nla
Mean Time to Restore - ISDN/PRI - No Dispatch 67-23 H H H MO P nla 0.1 nla nla 1.1 nla nla 1.2 nla
Mean Time to Restore - DSL -No DisDatch - No Line Sharing 67-24 H H H MO B 00 9.0 0.00 Base<10 nla 9.0 nla nla 90 nla N
Mean Time to Restore - DSL -No Dis atch - Line Sharinq 67-25 H H H MO P nla 1.9 nla nla 3A nla nla 2.5 nla
Mean Time to Restore - Analog Trunk Port-No Dispatch 67-26 H H H MO P nla 1A nla nla 2.6 nla nla 1.6 nla
Mean Time to Restore - Subtendino DOC Trunks-No Dis atch 67-27 H H H MO P nla 1A nla nla 2.6 nla nla 1.6 nla
Mean Time to Restore - DS3 Dedicated TransDort-No Disoatch 67-28 H H H MO P nla nla nla nla nla nla nla nla nla
Mean Time to Restore - Dark Fiber-No Disoatch 67-29 H H H MO P nla nla nla nla nla nla nla nla nla
Mean Time to Restore - Analo Line Port-No Dispatch 67-30 H H H MO P nla 1A nla nla 2.6 nla nla 1.6 nla
Mean Time to Restore - Broadband DSL -No DisDatch - No Line Sharino 67-31 MO nla 9.0 nla nla 9.0 nla nla 9.0 nla
Mean Time to Restore - Broadband DSL -No Dispatch - Line SharinQ 67-32 MO nla 2.7 nla nla 6.0 nla nla 2.9 nla
%Re atRe rts - 8.0 dB Loop wrth Test Access 69-01 H H H MO P 6.0% 12.7% 2.30 Yes 7.3% 12.4% 1.88 Yes 6.5% 14.5% 2.17 Yes HIT
%Re eatRe arts - 5.0 dB LOaD with Test Access 69-02 H H H MO P 0,0% 13.3% 0.55 Base<10 27.3% 10.6% 2.41 No 18.2% 12.8% 0.52 Yes
%Re eatRe DrtS - BRI LOaD with Test Access 69-03 H H H MO P 20.8% 14.0% 0.93 Yes 19.0% 12.7% 0.84 Yes 5.7% 16.0% 1.63 Yes HIT
%Re eatRe arts - ISDN BRI Port 69-04 H H H MO P nla 14.0% nla nla 12.7% nla nla 16.0% nla
%Re eatRe arts - OS1 Looo with Test Access 69-05 H H H MO P 11.6% 15.8% 0.50 Yes 10.3% 14.3% OA4 Yes 8.3% 9.5% 0.17 Yes HIT
%Re eatRe arts - DS1 Dedicated Transoort 69-06 H H H MO P 33.3% 15.8% 0.73 Base<10 12.5% 14.3% 0.12 Base<10 0.0% 9.5% 072 Base<10 -
%Re eatRe arts - ISDN/PRI 69-07 H H H MO P nla 5.7% nla nla 7.5% nla nla 9.7% nla
%Re eatRe arts - DSL - No Line SharinQ 69-08 H H H MO B 1.4% 12.0% 00 Yes 3.5% 12.0% 00 Yes 9.6% 12.0% 0.0 Yes N HIT
%Re eatRe arts - DSL - Line Sharino 69-09 H H H MO P 0.0% 0.6% 0.23 Base<10 0.0% 1.3% 0.32 Base<10 0.0% 5.1% 0.73 Yes
%Re eatRe rts - Analoa Trunk Port 69-10 H H H MO P nla 13.3% nla 0.0% 10.6% 0.34 Base<10 0.0% 12.8% 0.66 Base<10 -
%Re eatRe arts - SubtendinQ DOC Trunks 69-11 H H H MO P nla 13.3% nla nla 10.6% nla nla 12.8% nla
%Re eatRe arts - DS3 Dedicated Trans ort 69-12 H H H MO P nla nla nla 0.0% nla nla nla nla nla
'loRe eatRe arts - Dark Fiber 69-13 H H H MO P nla nla nla nla nla nla nla nla nla
%Re atRe arts - AnalOQ Line Port 69-14 H H H MO P nla 13.3% nla nla 10.6% nla nla 12.8% nla
'loRe eatRe orts - Broadband DSL - No Line Sharing 69-15 MO nla 12.0% nla nla 12.0% nla nla 12.0% nla
'loRe eatRe orts - Broadband DSL - Line SharinQ 69-16 MO nla 4.9% nla nla 7.7% nla nla 9.3% nla
% Trunk Blockaoe - SWBT End Office to CLEC 70-01 H H M MO B 0.0% 1.0% 0.98 Yes 0.1% 1.0% 0.93 Yes nla 1.0% nla Y HIT
% Trunk Blockaoe - SWBT Tandem to CLEC 70-02 H H M MO B 0.0% 1.0% 0.99 Yes 0.0% 1.0% 0.97 Yes nla 1.0% nla Y HiT
Common Trans ort Block> 2% 71-01 H M MO B 0.7% 3.0% 2.31 Yes 0.0% 3.0% 3.00 Yes 0.0% 3.0% 3.00 Yes Y HIT
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SWBTI O/OYes- 92% SWBTI % Yes· 92% SWBTI OfoYes- 92% Result

DesCliptid~ PM Tier 1 Tier 2 Tier3 Area PIB CLEC Benchmark Z-Value Result CLEC Benchmark Z-Value Result CLEC Benchmark Z-Value Result Z 94%
% Installations Com Within the Cust. Re . Due Date - Interconnection Trunks 73-01 H H MO B 972% 95.0% 2.15 Yes 96.3% 95.0% 131 Yes 951% 95.0% 0.13 Yes Y HIT
% Installations Com Within the Cust Req Due Date - 5S7 73-02 H H MO B nla 95.0% nla nla 95.0% nla nla 95.0% nla Y
% Installations Com . Within the Cust Reo. Due Date - ODIDA 73-03 H H MO B nla 95.0% nla nla 95.0% nla 100.0% 95.0% 5.00 Base<10 Y
% Installations Com . Within the Cust Re . Due Date - E911 73-04 H H MO B 100.0% 95.0% 5.00 Base<10 1000% 950% 5.00 Yes 100.0% 950% 5.00 Base<10 Y
% Held Interconnection Trunks -Interconnection Trunks> 30 Davs due to Lack of Fae 73.1-01 M L MO P 0.0% 5.0% -17.4 Yes 2.2% 28,0% -28.9 Yes 0.0% 21.1% -285 Yes HIT
% Held Interconnection Trunks - SS7 > 30 Davs due to Lack of Facilities 73.1-02 M L MO P nla 35.3% nla nla 50.0% nla nla 9.1% nla
% Held Interconnection Trunks - OSIDA > 30 Days due to Lack of Facilities 73.1-03 M L MO P nla nla nla nla nla nla 0.0% nla nla
% Held Interconnection Trunks - E911 > 30 Days due to Lack of Facilities 73.1-04 M L MO P 0.0% nla nla 0.0% nla nla 00% nla nla
Av . Delav Davs for Missed Due Dates -Interconnection Trunks 74-01 L MO P 12.0 129 -0.3 Yes 426 44.0 -0.2 Yes 5.0 459 -5.8 Yes HIT
Av · Delay Days for Missed Due Dates - 557 74-02 L MO P nla 169.0 nla nla 672.0 nla nla 101.0 nla
Av · Delav Da s for Missed Due Dates - OSIDA 74-03 L MO P nla nla nla nla nla nla nla nla nla
Av · Delay Days for Missed Due Dates - E911 74-04 L MO P nla nla nla nla nla nla nla nla nla
Av · Trunk Restorallnterval - Interconnection Trunks 76-01 L MO P 0.6 nla nla 4.1 nla nla l? nla nla
Av . Trunk Restorallnterval - SS7 76-02 L MO P nla 53.4 nla nla 2.5 nla nla 1.0 nla
Av · Trunk Restorallnterval- OSIDA 76-03 L MO P nla nla nla nla nla nla nla nla nla
Av · Trunk Restorallnterval- E911 76-04 L MO P nla nla nla nla nla nla 00 nla nla
Av · Trunk Rest InM for 5vc. Affect Trk. Grou s - Tdm. Trk Grps. - Interconn.Trks 77-01 H H M MO B nla 1.0 nla nla 1.0 nla nla 1.0 nla Y
Av · Trunk Rest Intvl. for Svc. Affect Trk. Grou s - Tdm. Trk. Gros - SS7 77-02 H H M MO B nla 1.0 nla nla 10 nla nla 1.0 nla Y
Av Trunk Rest Intvl. for Svc. Affect Trk. Grou s - Tdm. Trk. Gros. - OSIDA 77-03 H H M MO B nla 1.0 nla nla 1.0 nla nla 1.0 nla Y
Av · Trunk Rest Intvl. for Svc. Affect. Trk. Grou s - Tdm. Trk. Gros - E911 77-04 H H M MO B nla 1.0 nla nla 10 nla nla 1.0 nla Y
Av Trunk Rest Intvl. for Svc. Affect Trk Grou s - Non Tdm. Trk. Gros - Interconn. 77-05 H H M MO B nla 2.0 nla nla 2.0 nla nla 2.0 nla Y
Av · Trunk Rest Intvl. for 5vc. Affect Trk. Grou s - Non Tdm. Trk. G s. -S57 77-06 H H M MO B nla 2.0 nla nla 2.0 nla nla 20 nla Y
Av · Trunk Rest Intvl. for 5vc Affect Trk. Grou s - Non Tdm. Trk. Gros. - OSIDA 77-07 H H M MO B nla 2.0 nla nla 20 nla nla 20 nla Y
Av · Trunk Rest Intvl. for 5vc. Affect Trk. Grou s - Non Tdm Trk. Gros. - E911 77-08 H H M MO B nla 2.0 nla nla 20 nla nla 2.0 nla Y
DA Ava. Saeed of Answer 80-01 L MO B 5.6 6.0 0.00 Yes 55 60 0.00 Yes 5.9 6.0 0.00 Yes N HIT
OS Avg. Speed of Answer 82-01 L MO B 5.0 6.0 0.00 Yes 5.4 6.0 000 Yes 5.9 6.0 0.00 Yes N HIT
% of LNP Onl Due Dates within Industry Guidelines 91-01 MO B 97.2% 96.5% 0.74 Yes 1000% 96.5% 350 Yes 100.0% 96.5% 3.50 Yes N HIT
% of Time the OSP Releases Pnor to the Exp.of the T2 Timer 92-01 MO B 99.9% 96.5% 3.40 Yes 100.0% 96.5% 3.48 Yes 99.9% 96.5% 3.38 Yes N HIT
Q/oof Customer Accounts Restructured Prior to LNP Due Date 93-01 L MO B 100.0% 96.5% 3.50 Yes 85.7% 96.5% 10.79 No 86.7% 96.5% 9.83 No Y MISS

% Premature Disconnects for Stand Alone LNP Orders 96-01 H H MO B 0.0% 2.0% 2.00 Yes 0.0% 2.0% 195) Yes 0.0% 2.0% 1.98 Yes Y HIT
% ofTlme SWBT aoolies 10 digit trigger prior to the LNP Order Due Date - LNP Onl 97-01 H H MO B 98.7% 96.5% 2.22 Yes 98.1% 96.5% 1.59 Yes 992% 96.5% 2.71 Yes Y HIT
% of Time SWBT applies 10 dioit triooer prior to the LNP Order Due Date - LNP with L 97-02 H H MO B 93.9% 96.5% 2.57 No 996% 96.5% 3.10 Yes 97.9% 96.5% 1.36 Yes Y HIT
Percent LNP I-Reports in 10 Davs 98-01 H H MO P 0.0% 2.3% 4.97 Yes 0.0% 2.2% 4.84 Yes 0.0% 2.2% 4.71 Yes HIT
Ava. Dela Days for SWBT Missed Due Dates - LNP 99-01 M M MO P 34 7.0 0.43 Base<10 9.6 65 0.52 Base<10 8.2 4.8 1.42 Base<10 -
Avg. Time of Out of Service for LNP Conversions 100-01 MO B 1.6 60.0 58.44 Yes 1.0 60.0 59.03 Yes 0.3 60.0 59.71 Yes N HIT
% Out of Service less than 60 Minutes 101-01 H H MO B 99.9% 96.5% 3.44 Yes 99.9% 96.5% 338 Yes 100.0% 96.5% 3.50 Yes N HIT
Ava. Time to Clear Errors Hours 102-01 L MO P 9.18 18.23 -9.01 Yes 16.21 18.23 -3.43 Yes 10.9 12.6 4.52 Yes HIT
% Errors for E-911 Database Updates 103-01 L MO P 0.0% 0.0% 000 Yes 0.0% 0.0% 0.00 Yes 0.0% 0.0% 0.00 Yes HIT
Ava. Time Reo. to Uodate 911 Database 104-01 L MO P 0.1 52 638 Yes 0.1 61 6.71 Yes 0.1 56 608 Yes HIT
Avg. Time Req to Unlock 911 Record 104.1-01 MO 0.6 nla 0.3 :;:;:> .. - nla 1.6 :-:-:.:;;:;:;:: nla
% of Reouest Processed within 35 Days 105-01 L MO B 100.0% 90.0% 0.00 Base<10 100.0% 90.0% 0.00 Base<10 100.0% 90.0% 0.00 Base<10 N
Average Days Reouired to Process a Reouest 106-01 MO B 8.3 14.0 0.00 Base<10 11.4 14.0 0.00 Base<10 10.0 14.0 000 Base<10 N
% Missed Collocation Due Dates - Caoed - Initial 107-01 H H M MO B nla 5.0% nla nla 5.0% nla nla 5.0% nla - N
% Missed Collocation Due Dates - Caqed - Augments 107-02 H H M MO B 0.0% 5.0% 0.00 Base<10 nla 5.0% nla 0.0% 5.0% 0.00 Base<10 N
% Missed Collocation Due Dates - Caoeless - Initial 107-03 H H M MO B 0.0% 5.0% 000 Base<10 0.0% 5.0% 000 Base<10 0.0% 5.0% 0.00 Base<10 N
% Missed Collocation Due Dates - Cageless - Auaments 107-04 H H M MO B nla 5.0% nla 0.0% 5.0% 0.00 Base<10 0.0% 5.0% 000 Base<10 N
% Missed Collocation Due Dates - Shared Ca ed - Initial 107-05 H H M MO B nla 5.0% nla nla 5.0% nla nla 5.0% nla N
% Missed Collocation Due Dates - Shared Caged - Augments 107-06 H H M MO B nla 5.0% nla nla 5.0% nla nla 5.0% nla - N
% Missed Collocation Due Dates - Virtual - Initial 107-07 H H M MO B nla 5.0% nla nla 5.0% nla nla 5.0% nla N
% Missed Collocation Due Dates - Virtual - Augments 107-08 H H M MO B nla 5.0% nla nla 5.0% nla nla 5.0% nla N
Av · Dela Da s -Ca ed-Initial 108-01 L MO B nla nla nla nla nla nla nla nla nla N
Av · Dela Da s -Ca ed - Auoments 108-02 L MO B nla nla nla nla nla nla nla nla nla N
Av · Dela Da s -Ca eless - Initial 108-03 L MO B nla nla nla nla nla nla nla nla nla - N
Av · Dela Da s -Ca eless - Auoments 108-04 L MO B nla nla nla nla nla nla nla nla nla N
Av · Dela Da s - Shared Caoed - Initial 108-05 L MO B nla nla nla nla nla nla nla nla nla N
Av · Dela Da s - Shared Caged - Auoments 108-06 L MO B nla nla nla nla nla nla nla nla nla N
Av · Dela Da s - Virtual - Initial 108-07 L MO B nla nla nla nla nla nla nla nla nla N
Av · Dela Da s - Virtual - Augments 108-08 L MO B nla nla nla nla nla nla nla nla nla - N
% of Collocation Re uests within Guidelines - Ca ed - Initial 109-01 L MO B nla 90.0% nla nla 90.0% nla nla 90.0% nla N
% of Collocation Re uests within Guidelines - Caoed - Auaments 109-02 L MO B 100.0% 90.0% 0.00 Base<10 100.0% 90.0% 0.00 Base<10 100.0% 90.0% 0.00 Base<10 N
% of Collocation Re< uests within Guidelines - Cageless - Initial 109-03 L MO B 100.0% 90.0% 000 Base<10 100.0% 90.0% 0.00 Base<10 nla 90.0% nla N
% of Collocation Re uests within Guidelines - Ca eless - Augments 109-04 L MO B nla 90.0% nla nla 90.0% nla nla 90.0% nla N
% of Collocation Re uests within Guidelines - Shared Caoed - Initial 109-05 L MO B nla 90.0% nla nla 90.0% nla nla 90.0% nla - N
% of Collocation Reouests within Guidelines - Shared Caoed _Augments 109-06 L MO B nla 90.0% nla nla 90.0% nla nla 90.0% nla N
% of Collocation Reauests within Guidelines - Virtual - Initial 109-07 L MO B nla 90.0% nla nla 90.0% nla nla 90.0% nla N
% of Collocation Reouests within Guidelines - Virtual - Auoments 109-08 L MO B nla 90.0% nla nla 90.0% nla nla 90.0% nla N
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SWBTI % Yes- 92% ~ 0/0 Yes- 92% ·SWBi'l O/OYes- 92% Restdt
tll!$briotlon PM Iller 1 Tier 2 ITier3 Area PIB CLEC Benchmark Z-Vlllue fl"Su" CLEC Benchmark Z-Ve!ue Result CLEC Benchmark Z-Va!ue Resu" "7 94%

Percent of Uodates into DA Database within 72 Hours 110-01 L MO B 10000% 95.0% 5.00 Yes 100.00% 95.0% 500 Yes 100.00% 95.0% 5.00 Yes N HIT
Averaoe undate Interval for DA Database 111-01 L MO B 24.0 360 12.00 Yes 24.0 36.0 12.00 Yes 24.0 36.0 12.00 Yes N HIT
% of Database Accuracv for Manual Uodates 112-01 L MO B 100.0% 97.0% 3.00 Yes 100.0% 97.0% 3.00 Yes 100.0% 97.0% 3.00 Yes N HIT
% of Electronic Uodates That Flow Throu h The DSR Process Without Manuallnterv 113-01 L MO 8 70.1% 97.0% 26.9 No 0.8 97.0% 19.3 No 85.4% 97.0% 11.6 No Y MISS
% of Premature Disconnects - CHCIFDT - LNP With Looo-Lines - CHC 114-01 H H MO B 0.0% 2.0% 000 Yes 0.0% 2.0% 0.00 Yes 0.0% 2.0% 0.00 Yes N HIT
% of Premature Disconnects - CHCIFDT - LNP Witl1 Loon Lines - FDT 114-02 H H MO B 0.0% 2.0% 0.00 Yes 0.9% 2.0% 0.00 Yes 0.6% 2.0% 000 Yes N HIT
CHCIFDT LNP witl1 LocoProvisionin Interval - Coor. Hot Cuts <10 Lines 114.1-01 MO B 1000% ::; ;::::;;:;:: nla 100.0% nla 99.6% :::::;:::., nla Y
CHCIFDT LNP with Looo Provisionin Interval - Coor. Hot Cuts 10-24 Lines 114.1-02 MO B 100.0% :::;:::::;=:::: nla 100.0% ;> n/a 100.0% .:-;.;." nla Y
CHC/FDT LNP with LoCo Provisionin Interval- Frame Due Time <10 Lines 114.1-03 MO B 99.1% >:: ;:;:>. nla 974% nla 99.4% nla Y
CHCIFDT LNP with Loo Provisionin Interval - Frame Due Time 10-24 Lines 114.1-04 MO B 100.0% n/a 100.0% n/a 90.0% I;; ;;1 n/a Y
% Provisionina Trouble Reoorts PTR -CHC 115-01 MO 0.0% n/a 1.3% n/a 0.0% 1:::>":;:;;;1 n/a -
% Provisionina Trouble Re orts PTR -FDT 115-02 MO 0.0% n/a 1.6% nla 0.2% nla
Mean Time to Restore - PTR - CHC 1151-01 MO nla n/a 142.0 nla nla :::::::::::::.- nla
Mean Time to Restore - PTR - FDT 115.1-02 MO n/a ;::::>. n/a 170.7 n/a 344.0 n/a
% NXXs LoadedlTested Prior to LERG 117-01 H H MO P 25.0% 100.0% 1.98 Base<10 67.3% 66.7% 0.02 Yes 94.7% 100.0% 0.47 Yes HIT
Avo. Delav Davs for NXX Laadinoand Testino 118-01 L MO P 8.7 nla nla 6.2 19.0 1244 Yes 18.0 nla n/a -
% of Reauests Processed witl1in 30 Business Davs 120-01 MO B 100.0% 90.0% 0.00 Base<10 n/a 90.0% n/a 50.0% 90.0% 2.00 Base<10 N
% of Quotes Provided for Authorized BFRs Within 10 Business Davs 121-01 H H MO B n/a 90.0% nla nla 90.0% n/a n/a 90.0% n/a
% of Quotes Provided for Authorized BFRs Within 30 Business Davs 121-02 H H MO B n/a 90.0% nla n/a 90.0% n/a n/a 90.0% n/a
% of Quotes Provided for Autl10rized BFRs Within 90 Business Davs 121-03 H H MO B 100.0% 90.0% 0.00 Base<10 n/a 90.0% n/a 100.0% 90.0% 0.00 Base<10 -
% of Timel and Com liant Chanoe Manaaement Notices 123-01 CO 100.0% n/a 100.0% nla 0.0% n/a
Timel Resolution of SRlnificant Software Failures Related with Releases 124-01 H H CO B nla nla nla nla nla nla Y
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r Description I PM ITier1ITier2ITier3IAre~1 PIB

Jun.()1

ISWBTt I % Yes - I 92%

CLEC Benchmat1<

Jul'()1

T SWBT/.·· 92%
CLEC ··IBenohmark Result

Aug'()11:=1 %Yes-

CLEC Benchmat1< I
92%

Result 'Z

Overall

Result
94%

Total # Submeasures
# Counted (With z-score and sample sIZe of 10 or more)
# Not Counted (Base < 10 or n/a)
Critical Z Value

Number of Submeasures Met
Number of Submeasures Missed

Success Ratio - All Measures

Total # Tier 2 Submeasures
# Counted (with z-score and sample size of 10 or more)
# Not Counted (Base < 10 or n/a)

Number of Submeasures Met
Number of SUbmeasures Missed

Success Ratio - TIer 2 Measures Only

Total # Tier 1 and/or Tier 2 Submeasures
# Counted (With Z~Score and sample size of 10 or more)
# Not Counted (Base < 10 or n/a)

Number of Submeasures Met
Number of Submeasures Missed

Success Ratio - Tier 1 and/or Tier 2 Measures

Total # Tier 3 Submeasures (FCC 20)
# Counted (With z-score and sample size of 10 or more)
# Not Counted (Base < 10 or n/a)

Number of Submeasures Met
Number of Submeasures Missed

Success Ratio - Tier 3 Measures (FCC 20)

812
301
511
168

276
25

91.7%

338
179
159

167
12

93.3%

422
205
217

192
13

93.7%

368
160
208

150
10

93.8%-

812
294
518
1.68

270
24

91.8%-
338
178
160

166
12

93.3%

422
203
219

189
14

93.1%

368
156
212

144
12

92.3%-

812
296
516
1.68

271
25

91.6%

338
179
159

169
10

94.4%

422
204
218

~
92
12

94.1 ....

368
157
211

145
12

277
17

glt2%-
173
6

96.6%-
195
8

90:1%...........

151
7

95.6%

Notes'

(1) Overall HIT or MISS is determined by the Yes or No results for two out of the last three months. Two or more results of Yes =HIT; two or more results of No =MISS. A dash means the result is neither a hit nor a miss and is not counted.
(2) A Critical Z Value of 1.68 is now being used for counting hits and misses on all HOMR reports, regardless of the number of measures reported. This is the lowest possible critical Z value on the table. Remedy payment calculations may use a slightly higher critical Z.
(3) Beginning With August 2000 data, T2A Version 1.7 rules, some measures no longer use the critical Z allowance to determine compliance. The column headed "Z" shows "Y" ~ the critical Z is allowed and "N" if it is not allowed.

Measures marked "N" for "citical Z not allowed" will have a z-score of either 0 or 2. (0=Hit,2=Miss) All measures involved have benchmat1<s rather than parity comparisons.
(4) PM 5, 56. 56.1, 65 and 67 which are FCC 20 measures 1, 6c, 6c.1, 12c and 13c are reported to the FCC for version 1.6 only. However, on the HOMR we show version 1.7 for these measures. So the disaggregations reported to the FCC may differ slightly.


